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MepL Hix yknacTv gorosip Ha ob6cayroByBaHHA PaxyHKy, NpoYMTanTe AaHWA 4OKYMEHT. B HboMy onucaHi
npaBuna, 3a AKMMU MU BiAKPMBAEMO Ta 06CYrOBYEMO PaxyHOK, Ta NPaBuAa, 3a AKMMU BK morkeTe HUM
KOpUCTyBaTUCA.

Y Mpasunax TepMiHM MatoTb HAaCTYMHE 3HAYEeHHA:
a) «Bu» - 0coba, O MOKE KOPUCTYBATUCSA PAXyYHKOM Ha NiACTaBi AOroBopy;
b) «Mwu» - 6aHk Credit Agricole Bank Polska S.A.;
c) «Haw caiit» - www.credit-agricole.pl.

[JesAki noHATTA y AaHux Mpasunax Ta AOroBopi Ha 06cyroByBaHHA PaxyHKY BUKOPUCTOBYIOTLCA Y BUSHAYEHOMY
3HaueHHi. Ix NoACHeHHA 3HaxoAATbCA HanpUKiHLi Mpasua.

l. IHpopmauia npo paxyHOK

1. [Onsa yoro noTpi6eH paxyHOK Ta AIKi paXyHKU MU BiAKPUBAEMO
1. Ha paxyHKy Bu HaKonun4yyeTe KOLWTKN, BUKOHYETE onepaLiii Ta iHLWi po3nopaaKeHHA.
2. [MakeT ckNapaeTbea 3:
OCHOBHOIO PaxyHKY;
paxyHKiB y iHO3eMHili BantoTi;
PaxyHkis Oszczedzam;
paxyHkiB Mporpam CuctemaTmyHoro HakonuyeHHs;
OEenN03UTHUX PaXyHKiIB.
3. B mexkax ogHoro MNakeTy moxe 6yTu BiAKPUTUI TiIbKU OAMH paxyHOK B iHO3eMHili BantoTi B
OAHIM BantoTi. JocTynHi BaNtoTM 3a3HayeHi y Tapudax baHKy.
4, Mu 6epemo Ha cebe 3060B’s3aHHA:
NPUAMaTK NAaTexi Ha Bawi paxyHku;
36epiraTv KOWTK Ha Bawwmnx paxyHKax;
A6aTtn npo 6e3neky Bawwux rpoweit;
BMKOHYBATK Balli po3nopAakeHHs;
34iMCHIOBATU NOCAYTU, AKi By iHiLitoETE Yepe3 NocTavyanbHUKIB.
5. Mwu BiaKpuBaemo Ta o6cyroByemo:

iHAMBIAYyanbHUI ONA OJHIEl TiNbKWM 0OUH

paxyHOoK

CNiIbHAIM PaxyHOK  Ha ABOX OcCib 6yAb-AKa KiNbKICTb, ane TiNbKN OAWNH CNifIbHUI
paxyHOK 3 Tieto camoto ocoboto

Poo oo

Poo T

6. Mwn He 06CNYroByemMo CninbHi paxyHKWU AN KAIEHTIB, AKi € NOAaTKOBMMW pe3naeHTammu
Pi3HMX KpaiH.
7. Ha nigctasi okpemoro gorosopy Bu moxkete amiHUTU:
a. iHAMBIAYaNIbHUIA PAaXyHOK Ha CMifIbHUI PaxyHOK;
CNiIbHUIN PaxyHOK Ha iHAUBIAYaNbHUIA PaXyHOK.
8. MW He MOXKeMO 3MIHUTHK iHAMBIAYaNbHUIA PAXYHOK Ha CMiIbHUMA PaXyHOK, SKLLO:
pPaxyHOK € OCHOBHUM MnaTi*KHUM PaxyHKOMm;
BJIACHWK MaE obmexkeHy NpaBoO34aTHICTb;
Bu B}KE Ma€ETe CNiNbHMI paxyHOK 3 0c060t0, AKA Ma€E BYTU APYrMM BNACHUKOM;
BJIACHWK MonepeaHboro iHAMBIAYaNbHOrO pPaxyHKy Ta ocoba, Aka mae b6ytm apyrum
BNACHMKOM, MaloTb pPi3HE NOAATKOBE Pe3nAEeHTCTBO.
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Bn He moXKeTe BUKOPUCTOBYBATU PaxXYHOK 415 BEAEHHA rOCNOAAPCbKOT AiANbHOCTI.

2. Konu mu mozkemo BigKpUTU paxyHOK
Mu moxkemo BiAKpUTU anAa Bac paxyHOK, AKLWO:
Bu maeTe nosHy abo obMeKeHy NpaBo3AaTHICTb;
Bu HajacTe Ham [OKYMEHTW, WO NiaTBepAKyloTb Bawy ocoby, a TaKoX [03Bin Ha
NPOXKMBAHHA Ha TepuTopii Monblui abo iHWOoi AepkaBu - YneHa €C;
Bu Hagacte Ham iHpopmauito, nepenbdayeHy 3aKOHO4ABCTBOM;
Bu BignosigaeTe A0AaTKOBMM yMOBaM A/ AAHOTO TUMY PaxXyHKY, WO BU3HAYeHi y
Tapudax baHky.
Mepw HiX yknactu gorosip, Bu 3asBnaete npo Bawe nopatkoBe pe3npgeHTCTBO, TO6TO
KpaiHy, ae By cnnayyete noaaTok 3 goxoaiB ¢pisnyHux ocib.
Mun moxkemo 3pobuT Konito Ballux AOKYMEHTIB.
Mepw HiXX BiAKPUTM Bam paxyHOK, MM MOXKemo nonpocutn Bac Hagat [oaaTkosy
iHpopmauito, Wwob 3aincHUTN BepudiKaL,ito.
Mu moxemo BiAMOBMTM Bam y BiAKPWUTTI paxyHKy. Y Takomy BMNaAKy, 3a Bawum 3anutom,
MM HaJaMO MPUYMHY BiAMOBMU.
Mwn He BigKpvemo OCHOBHWMI TMAaTiXKHUIM PaxyHOK 3 MPMUMH, 33a3HAYeHUX y 3aKOHi npo
NAATIXKHI nocayru.

3.  fAKi TMNM paxyHKiB MU NPOMNOHYEMO

Tunn paxyHKiB, @ TAaKOXX YMOBM, 33 AKMMM MU iX BiaKpMBaEMo, Bu 3HaliaeTe y Tapudax baHKy.
Bu moxkeTe 3MiHUTM TUN PaxyHKY Ha iHWMWI, AKWO Bu BignoBigaeTe ymosBam, 3a3HayeHUM Yy
Tapudax baHky.
Bu He morKeTe 3MIHUTM TUN paxyHKY Ha OCHOBHWI MNnaTidkHWU PaxyHOK.
Y mexax [leno3utHoro MakeTy B moxeTe KopucTysBaTucA:

PaxyHKiB y iHO3eMHil BantoTi;

OLWaAHVUMU NPOAYKTAMMU;

iHBECTULIMHMMM NPOAYKTAMMU, AKI MW MPOMOHYEMO.
B mexax [leno3mTHoro MakeTy M1 He BUNYCKAEMO KapTKM Ta HE MPOMOHYEMO KPeaUTHUI NiMiT.
Bu morkete kopuctyBatuca OCHOBHUM [MnaTidkHUM PaxyHKOM, AKWO Bu He maere »KoaHoro
NAATIXKHOTO PAXyHKY Y 310Tux B MosnbLui.
OCHOBHMI MnaTiKHUIA PaxyHOK MW BiAKPMBAEMO Ta 06C/IYrOBYEMO Ti/IbKMU AK iHAMBIAYaNbHWUI
paxyHOK.
Akwo y Bac € OcHoBHMI MnaTixKHUI PaxyHOK, Bu moxerTe:

BHOCUTW KOLUTU HA PAXyHOK;

3HIMaTKM roTiBKY 3 paxyHKy Yy KpaiHax €EC: y 6aHKomaTax, Ha BiAAji/fIeHHsAX Ta 3a A0NOMOro

POS-TepmiHanis;

KOPWUCTYBAaTUCA [OOrOBIPHMM CMMCAHHAM KOWTIB, 6aHKIBCbKMMM MepeKkasamu, y T.M.

perynapHUMM niaaTexamu;

34iiCHIOBATU onepaLiii 3a 4ONOMOrot KapTKu.

4. fIKy NpPOLLeHTHY CTaBKY Ha 3a/IMLLKW NO paXyHKaxX M1 3aCTOCOBYEMO
MpoueHTHa CTaBKa 3a/1eXKNUTb Bif, TUMY PaXYHKY. AKLWO MW He BM3HA4YMAW Yy AOroBOpiI iHWe, TO
MU 3aCTOCOBYEMO HaCTynHi npOLI,EHTHi CTaBKu:

OCHOBHMM PaxyHOK BiACYTHIl
PaxyHOK B iHO3eMHil BantoTi BiACYTHIl
OENO3UTHI PaxyHKK nnasatoya abo dpikcoBaHa
PaxyHok Oszczedzam nnasatoya

[Mporpama CnCTeMATUYHOrO HAaKOMUYEHHA naaBako4a

MM BM3HAYAEMO NPOLLEHTHI CTaBKM i3 TOYHICTIO 0 ABOX 3HAKIiB Nicna Komu. Mu OKpYrasemo ix
BHW3 A0 HAaOANMKYOro 3HaUYEHHS.



MnaBatoyy MPOUEHTHY CTaBKY MW PO3PaxOBYEMO AK Cymy 0a30BOI MPOLEHTHOI CTaBKM Ta
MapXi.

Tun Ta po3mip NPOLEHTHMX CTAaBOK 3a PaxyHKAaMM, a TaKoXK 6a30Bi NPOLLEHTHI CTaBKKU i MapiKy
MM 3a3Ha4aeMO Y MPOLLEHTHMX CTaBKax 3a paxyHKamu GisnuHmx ocib.

ba3oBa MpoLEHTHa CTaBKa 3a/neXuTb Big obnikoBoi ctaBkm WIBOR 1M, ctaHom Ha 25 aeHb
nonepegHbLOro micaua.

AKWo 25-e yMcno micAua NPUNAZaEe Ha BUXIgHUIA AeHb, MU NPUMMAEMO po3mip obnikosoi
CTaBKM 33 OCTaHHIN pobounin AeHb, WO Nepeaye BUXiAHOMY AHIO.

|

PY?)ﬂ'L\ﬂd Mpuknad: 25 atomoeo - ye cyboma. Todi mu npulimaemo po3mip 0b67iko8oi cmasKu 3a

n'amnruyro, 24 ntomoeo.

Hosa 6a30Ba NpoLeHTHa CTaBKa BCTYNAE B Aito 3 1-r0 AHA HAaCTYNHOro KaneHAapHoOro micaua.
Mu MOXKemMo 3MIHUTU PO3MIP MapKi, AKLWO Po3Mip 061iIKOBOT CTaBKM 3MiHUTLCSA NPUHANMHI Ha
0,1 NPOLEHTHUIN NYHKT Y NOPIBHAHHI 3 ByAb-AKMM PO6OYMM AHEM 3a OCTaHHI 6 micALiB.

3miHa map:ki He byae 6inbloto, HiXK NoaBiliHe abCcoNtOTHE 3HAYEHHA 3MiHM 061iIKOBOT CTaBKM.

|

DY?,lﬂ‘d&d MU MOXCEeMO 3MIHUMU Mapxcy y Mmexcax 6io -0,4 mpoueHmHuUx NyHKmu (3meHwumu

Mpuknad: 06ikosa cmaska amiHunaca Ha 0,2 npoueHmHi nyHkmu. Lie 03Hayae, wjo

mapxcy) 00 0,4 npoyeHmMHUX nyHKkmu (nidsuwumu mapxy).

10.
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MU MOXKEMO 3MIHUTM MapKy NPOTArOM 6 micauiB 3 AaTV 3MiHM 061iIKOBOT CTaBKM.

Mwu nosigomumo Bac npo HOBY MapKy Tak camo, siK 11 Npo 3MiHy Tapuodis 6aHKy.

Mwu 3aBXKOM MOXKEMO 3MIHUTM NPOLEHTHY CTaBKy Ha Bawy Kopuctb. Mu nosigommmo Bac npo
Le Yy HacCTynHin BMnmcLi.

Mun MaemMo NpaBo He HapaxoByBaTW MPOLLEHTU Ta KOMICii Ha cymy KowTiB, AKi M1 3ab6/10KyBanu
(3amopo3unnn) Ha nigcTasi Ajil0YOro 3aKOHOAABCTBA.

5.  fAKi Tapudpun mu 3acTocoByeEMO
Mwu cTaryemo onnaTv Ta KOMicCii y 3/10TUX 3 OCHOBHOIO PaxyHKy, AKLWO He 3a3Ha4yeHo iHwe y
[oroBopi abo niaTBepAKEHHI PO3NOPAAIKEHHS.
Onnatm Ta KOMiIcii y iHO3EMHUX BANOTAaX MU KOHBEPTYEMO Y 310Ti BiANOBIAHO 40 NOTOYHOrO
cepenHboro 06MiHHOro Kypcy. Bu moskeTe 3HalTW Moro y Hawwii Tabaunui Kypcis BantoT.
BM noBWHHI 33a6e3neunTn HaABHICTb KOLWTIB Ha OCHOBHOMY PaXyHKy Aas cniatv onnar i
KOMICii. AIKLWO KOLWTIB HEMAE, MM MOXKEMO CMMCATU KOWTK 3 Balloro paxyHKy, nepesuLLyoum
noTo4yHM 6anaHc, abo He BUKOHATK onepau;ito.
LeAki onnatm Ta KOMicii MM pO3paxoBYEMO Ha NiACTaBi HAAXOOXKEHHA KOLWTIB Ha PaxyHOK Yy
nonepegHbOMY KaneHAapHOMy MicAui. My BpaxOBYEMO HAAXOAKEHHA KOLUTIB Ha PaxyHOK, a
TAKOK NaaTexi Ha OCHOBHMI paxyHOK abo paxyHOK B iHO3eMHii BantoTi. He BpaxoByemo:
nepekasu MixK paxyHKaMu B Me¥Kax nakerty;
nepekasu 3 iHWKX PaxyHKiB y Hac, BAACHUKOM AKMX € Bu abo 3a akumu Bu BUKOHYEeTe
dYHKL,it0 NpeacTaBHUKa;
nepeKkasun KOLWTIB 3 Aeno3uTy, L0 3aKiHUNBCH;
HaAXo4XKeHHA KowTiB 3 PaxyHKy Oszczedzam, Mporpamu CuctematmyHoro HakonuyeHHs,
Antidotum PRO, Antidotum Progresywny;
nepeKkasiB Ha PaxyHOK i3 NPM3HAYEHHSAM MNAATEXY 3a KyniBAl yyacTi y iHBECTULIMHMX
doHAax, AKi MM NPONOHYEMO.
[Jenki onnati Ta Komicii MM po3paxoBYEMO Ha MiacTaBi 6€3roTiBKOBUX onepauil, 34iicHeHuxX 3a
[OMOMOro KapTku abo nocayrm BLIK 3a gaHuit nepiog. Mu BpaxoBYEMO AaTy BUKOHAHHSA
AaHWX onepavu,in.
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MyHKT Npoga)ky, AKUIM NPUMMaE KapTKOBI NnaTexki MoXe HapaxyBaTM A0A4aTKOBY KOMiICito
(surcharge). Ti posmip He 3anexutb Big Hac. [WTaHHA WOAO AaHoi Komicii 3apasaiite
6e3nocepeaHbO Yy NYHKTI, B AKOMY BU 34iACHIOETE onepaL,iio.

Il KopucrtyBaHHA paxyHKOM

1. XTO MOXKe po3nopAAKaATUCA PAaXYHKOM
BnacHMKOM paxyHKy € ocoba, 3a3HayeHa y J0rosopi.
PaxyHKOM MoOKe po3nopaarKaTucs:
BNIACHMK PaxyHKy, a Yy BUNAAKY CMiZIbHOrO paxyHKY - KOXKHUIN BAAaCHUK paxyHKY CaMOCTilHO;
npeacTaBHUK;
iHWa ocoba, Ha niacTasi Aito4oro 3aKoHOAaBCTBA.
KoKeH BIaCHMK CMiJIbHOrO paxyHKy MOXe KOPUCTYBAaTUCA PaxyHKOM Yy MOBHIi mipi 6e3 3roam
iHLWOro BAacHUKa.
Ham notpibeH 3pa3ok Baworo nignucy, wob BMKOHYBaTK po3nopagKeHHsA, AKi Bu HapaeTe y
BigAineHHax. B moxkeTe Moro amiHUTK y Byab-AKKUIA Yac y byab-aKkomy BigdineHHi.
AKWoO Bu we He maeTe 18 pokiB, abo maeTe 0bmerKeHy NpaBo3AaTHICTb, Bu mokeTe:
33 3rogolo NpeacTaBHMKA YKAACcTW, 3MiHUTK abo po3ipBaTk AOroBip Ha 06CyroByBaHHA
iHANBIAYaNbHOTO PaxyHKY;
CaMOCTIMHO pPO3MOPAAMKATUCA KOWTAaMM B MeXKax 3BMYAMHOro ynpasAiHHA, AKWoO Baw
NPeACTaBHUK He 3anepeyye NpoTuM LbOro y MUCbMOBIM ¢opmi abo Hemae cypoBuX
obmeKeHb.
Balw npeAcTaBHWK MOXKe PO3MnopaAXKaTUCA KowTamu 6e3 403B0/y ONiKYHCbKOTO cyay B MexKax
3BMYAMHOTO YNPaBAiHHA.

2. Kum € npegcTtaBHUK, AKUIA MOXKE PO3NOPAAXKATUCA PAXYHKOM
Bu moxkeTe NpM3HaAYUTM NpeaCTaBHUKA, AKUA MOXKE PO3MopALKATUCA PaXYHKOM.
MpeacTaBHUK MOXKe 34iACHIOBATU Aji, AKi:

Bu 3a3HauuTe y goBipeHocTi abo

onucaHi y NMpasuaax (yNOBHOBaXKEHUIN NPeACTaBHUK).
YNOBHOBAXEHUI NPEACTaBHUK NOBUHEH:

6yan ¢isnuHoo ocoboto;

MaTu NOBHY NPaBO34ATHICTb;

HaZaTW HaM LLOKYMEHTH, WO NiATBEPAKYIOTb MOro ocoby, a TaKOXK 03BN NPOXKMBAHHA Ha

TepuTopii MonbLwui.
Bu moxkeTe NpM3HaAYMTH NpeacTaBHMKa 6e3 NpucyTHOCTIi 0cobu, ska Mae byTu NpescTaBHUKOM.
AKwWwo Bu wwe He maeTe 18 pokis, To ocoboto, WO MOoXKe po3nopaALKaTUCS Balmm paxyHKoOM, €
BMKOYHO Baw npeacTaBHUK.
YNOBHOBAXXEHUIM NPeACTaBHUK MOXKE KOPUCTYBAaTUCA paxyHKOM TaK camo, AK Bu. OgHaK BiH He
MOKe:

npusHavatv abo BiAKNAMKATU iHLWIMX NPeaCTaBHUKIB;

BiZLKPMBATU Ta 3aKPMBATM PaXYHKU Yy iIHO3EMHIIA BantoTi;

HaZaBaTM Ta BIAKNMKATM PO3MOPALMKEHHA Ha 3A4iMCHEHHA aBTOMATMYHOMO TMoralleHHsA

Kpeauty;

Ha4aBaTM Ta BIAKAMKATN PO3MNOPAOMKEHHA LWOA0 KOLITIB HA BUNALOK CMepTi;

BiAKPMBATN ab0O 3MiHIOBATM KPeaUTHUIN NiMIT;

3MIHUTU TUNY PaxyHKY;

BCTAaHOB/OBATM Ta BiAKAMKATU LLeCito Ti 610KYBaHHA KOLWUTIB;

KopucTyBaTuca nocayroto BLIK;

po3ipBaTh AOrosip.
Llo6 HagaBaTM po3NOpAAMKEHHA Yy BigAINEHHAX, NPeaCTaBHUK MOBMHEH HAZaTU 3pPasok
nignucy.
[oBipeHicTb ANA YNOBHOBAXXEHOTro NPeACTaBHUKA HALAETbCA Ha HEBU3HAYEHWM CTPOK.
[oBipeHicTb cTae HeAjiNCHOIO:
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Y A€eHb ii BigKNNKaHHA;

Y AeHb PO3ipBaHHA AOrOBOPY;

B MOMeHT Bawwoi cmepTi abo cmepTi npeacTaBHUKa.
AKwo Bn npu3HavaeTe iHWOro npeacTtaBHUKA, OKPIM YNOBHOBAaXKEHOro npeacTaBHWMKA, Baw
NPeAcTaBHWK MOBWHEH HaZaBaTW AOBIPEHICTb ANA 34IMCHEHHS KOXHOFo PO3MNOpAAMKEHHA Y
BigAiNeHHi.

3. Ak mu npoBoauMoO igeHTUdIKaLio:

Y BiAAiNEeHHAX - HA NiACTaBI Ail0YOro AOKYMEHTY, WO NiaTBEPAKYE 0CObY.
Ocoba, AKa He € Bawwm ynoBHOBaXXEHMM MpPenCTaBHMKOM, MOBMHHA HaZaTU  Ailouuit
OOKYMEHT, W0 NOCBiAYye 0coby, a TaKOXK A0BIPEHICTb.
AKWO MM MaTUMEMO CYMHIBM Mif Yac 34iicHeHHs igeHTUdiKauii, 3 mipkyBaHb 6e3nekn mu
MOKeMo nonpocuTn Bac Hagatu:

iHWKI gitoumii LOKYMeHT 3 Bawoto ¢poTorpadieto;

niAnuc, SKMM MU NOPIBHAEMO i3 3pa3kom Baworo nignucy;

BiANOBiAi HAa LO4ATKOBE 3aNUTAHHA.
Mu moxemo BigMOBUTU Bam y 06cnyroByBaHHi, AKLLO:

He MOYeMo NPOoBecTU iaeHTUdIKaLio abo

nigo3poemo, Wo Bu nepebyBaeTe B CTaHi, KOAM BM He MoOKeTe CBiAOMO NpUAMaATH

PilUEeHHA i BiNbHO BUpPaXKaTu CBOIO BOAILO.
Mu  moxemMo o0b6bmexuUTU Bac y KOPUCTYBaHHI paxyHKOM, fKWO ue nepenbayeHo
3aKOHOAABCTBOM. AKLLO MM Le 3p06MMO, TO MOKEMO:

He BUKOHATWU NNaTi’KHE AOPYyYEHHS;

3a6/10KyBaTK KOLUTU Ha PaXyHKY.
MosigomTe Ham, AKLWO 3MiHIOOTbCA Baw faHi abo aaHi Baworo npeactaBHUKA:

Tun gaHux AKi paHi
nepcoHanbHi AaHi o Im'a/imenHa
o npi3suile / npi3suuia
o PESEL
OaHi  OOKYMEHTy, WO nocBiavye O  TWUMN AOKYMEHTY
ocoby O CcepiA Ta HOMep
O  [aTa 3aKiHYeHHA TepMiHy aii
KOHTaKTHi AaHi O ajpeca NPOXMBaHHA
O NOwWTOBA agpeca
O Homep TenedoHy
O ajpeca eNeKkTPOHHOI NowWwTKn

AKWO Bu 3MiHUTE AOKYMEHT, LLO NOCBiAYYE 0COBY, MM MAEMO MpaBo 3pobuTK MOro Komito.
Konito Baworo AOKyMeHTY, Lo noceigyye ocoby, Bu moxkeTe BiANpaBMTU Ham 3a JONOMOTOHO
bopmynapy Ha Hawomy canti abo y CA24 eBank.
o6 mn morau Bignpasnatn Bam iHdopmauito y nanepoBomy BUIAA4j, BKaxiTb Bawy nowToBy
aapecy y MonbLuyi.
Mu He HaaCUNAEMO KOPECMOHAEHLIi Ha aApecy 33 KOPAOHOM, Ha MOLUTOBI CKPUHBKM Ta Ha
afpecy Halwux BigaineHb.
4. fIK HapasaTU Po3NOpPAAXKEHHA

Bu moxkeTe HagaBaTM po3NOPALKEHHA y BiaaineHHsax, cuctemax CA24, a TaKOXK Yy iHWMX
NoCTaYya/IbHUKIB.
Mu BUKOHYEMO omnepaLiii Ha HOMep PaxyHKY, KN By 3a3HaYaeTe y po3nopagKeHHi.
[ns nepekasiB y iHO3eMHili BastoTi MW TaKoXK BUMMaraemo kog BIC. [aHnuit Kog ineHTUiKye
diHaHCOBY YCTaHOBY Y MiXKHapOAHUX onepaLinx.
Bu noBMHHI aBTOpPM3yBaTW KOXKHY OMepaLiito, AKY MU BUKOHYEMO. Lle € niagTBepAKeHHAM, Lo
Bu nigTBEpAKYyETE PO3NOPALKEHHS.
Bu moxkeTe aBTOpM3yBaTH onepaLiito 3a 4ONOMOroH:

nianuMcom, AKMI BignoBigae 3pasky Baworo nianucy;

y cnocib, sknn mu BM3Ha4vaemo y Mpasunax CA24;

CUbHOI ifeHTUdIKaLi, AKLLO B HaQAETe PO3MOPAANKEHHSA Y IHWIOrO NOCTavaNbHUKa.
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My BMKOHYEMO Balli po3nopaaKeHHsA y MeXKax CYMU AOCTYNHOTO 3a/IMLLKY KOWTiB. BUHATKOM
€ oddnaliH onepau,ii, AKi MOXKYTb NPU3BECTM A0 NEPEBULLEHHA AOCTYMHOMO 3a/IMLKY KOLWUTIB.

5. Aki cepsicu aoctynHi y mexxax Cucrem CA24

Micna yknageHHAa gorosopy CA24 mu Hagaemo Bam goctyn o cuctem CA24:

IHTepHeT-6aHKiHr CA24 eBank;

Josigkosuit ueHTp CA24;

MobinbHuit poaatok CA24 Mobile;

MNocnyra nosigomneHb CA24 SMS.
Mpaswnna, 3a akumn Bu kopuctyeteca cuctemamm CA24, susHaueHi y MNpasunax CA24.
Akwo Bu kopuctyeteca cuctemamm CA24:

Bu maete goctyn ao iHpopmauii npo Bawi npogykTtm Ta nocayru;

Bu mokeTe HapaBaTu po3nopafXKeHHA 4vepe3 IHTepHeT, 3a gonomorot TenedoHy Ta

Mob6inbHOro A0AATKY;

Bu moxeTte oTpumysatv SMS-nosigomneHHs.
Jorosip CA24 BM3Ha4yae AOCTYMHI MOCAYrK Ta NiMITH, Y MeXax AKX Bu moxkeTe Hagasatm
po3nopAagxeHHa y cuctemax CA24.
Akwo Bu He maete porosopy CA24, Bu moxeTe HafaBaTU feAKi PO3NOPAAMKEHHA Yy
Josiakosomy ueHTpi CA24. Mepenik gaHux po3nopaarkeHb Bu 3HageTe Ha HalWoMy CalTi.
3 MipKyBaHb H6e3neKkn mMmu 3anncyemo TenedoHHi po3mosu y JlosiakoBomy LeHTpi CA24. 3anuc
€ KOH}IAEHUIMHMM Ta € HALWWO BAACHICTIO. MW MOXKeMo MOoro BUKopUCTaTH, Wob niaTeepantu
HaZlaHHA PO3MNOPALKEHHSA.

6. fAK KopuctyBatuca nocayroto BLIK
B merkax nocnyru BLIK knieHT moxe:

NAaTUTX 332 TOBApW Ta MOCAYIU, Y TOMY YNCNi BE3KOHTAKTHO;

3HiMaTK roTiBky y 6aHKoMaTax;

BHOCUTMW FOTIBKY Yy AeN03UTHNX BaHKOMaTax;

34iCHIOBATM Ta OTPUMYBATK NepeKasu Ha TenedoH BLIK;

34iCHIOBATM Ta OTPUMYBATM 3anNMTW Ha nepekasu BLIK.
Micusa, ae Bu moxeTe KopucTyBatuca nocayroto BLIK, no3HavyaroTbca 3Hakom npuiiHATTA BLIK.
Bu moxeTe KopuctyBaTuca nocnyroto BLIK, akwo Bu aktueysanu gogatok CA24 Mobile
Onepauii BLIK aBTopu3yeTe y cnocib, Aknit mu BusHaumnam y Mpasunax CA24.
Bu He moXKe BiAMiHUTK onepaLito nicaa ii aBTopmsau,ii.
Po3nopsageHHA nepekasy Ha TenedoH BLIK, a Tako)K 3anuTu Ha nepekasu BLIK, noBWHHI
MiCTUTH:

Homep mobinbHoro TenedoHy oaeprKyBaya;

JaHi ogeprKyBaya: im'A Ta Npi3BuLLE;

cymy;

NPU3HaAYeHHA NAATeXYy.
AKWO MKW NpUMMaEMO nepekas Ha TenedoH BLIK abo onpauboByemo 3anuT Ha nepekas BLIK,
MU i8eHTUPIKYEMO ofeprKyBaya nepeKkasy Ti/IbKM Ha NiacTasi Moro Homepy TenedoHy.

7. Akvmu poaaTKOBMMMU nocayramm Bu moxkete Kopuctysatuca
Akwo Bwu maete poctyn go CA24 eBank, Bu MoXeTe KOPMUCTYBAaTUCA MOCAyramu,
iHILIMOBAHMMM iHLWIMMM NOCTaYaIbHUKAMMU.
Y iHWoOoro nocrayanbHMKa Bu moxere:

iHiLitoBaTN NNaTiXKHY onepaLito 3 Baworo paxyHky;

oTpUMaTK iHpopmaLito NPo cTaH Baworo paxyHKy;

niaTeepAamTH, WO Bu maeTe KOWTN Ha paxyHKYy.
Mocnyra iHiyitoBaHHA NNATIXKHOT Oonepauy,ii - ue nocayra, 3a 40NOMOrol AKOI NOCTa4yabHUK, 3a
Bawoto 3aaBo10, iHiLilOe onepaLito 3 Baworo naaTi*KHOro paxyHKy.
Mocnyra goctyny Ao iHdopmauii - e nocayra, 3a AONOMOIOH AKOT NocTayasnbHMK, 3a Bawoto
3rofoto Ta Bawoto 3anaBoto, Hagae iHbopmauito Npo Bawwi naaTixKHi paxyHKu.
Mocnyry niaTBepAXKeHHA AOCTYMHUX KOLWWTIB Ha paxyHKy MU BUKOHYEMO 3a Bawoto 3roaoto 3a
3aABOO MOCTayasibHMKa, KU BUAAB NNATiKHY KapTKy abo iHLWWIA NAATIXKHWI IHCTPYMEHT Ha
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OCHOBI KapTKW. TaKUM YMHOM, NiATBEPLKYEMO, WO Ha Bawomy paxyHKy € BignoBigHa cyma,
ane He 610KYEMO ii.

Mwn moXKemMo BiAMOBUTM NOCTAYaNbHUKY Y AOCTYNi A0 Baworo paxyHKy, AKWO BiH HE MA€E Ha
ue [03BOJy.

AKWO MM BiAMOBMMO NOCTAYasibHMKY Yy A0CTyNi A0 Baworo paxyHKy, mu nosigommmo Bac
npo ue. AKLWO MW He 3MOXKeMo HagatM Bam gaHy iHpopmauio A0 BiAMOBM, MM Hadamo ii
Bam Halni3Hiwe HacTynHoro poboyoro AHA nicnsa BigMoBu.

Mwu BiAHOBMMO MOCTaYa/sbHMKY A0CTYN A0 Baworo paxyHKy, AK TiNbKM MPUYMHKU BiAMOBM
6inblue He 3aCTOCOBYBATUMYTbLCA.

Mu He Hagamo Bam iHbpopmaLito Npo BiAMOBY, AKLLO Lie BUHMKAE 3 MipKyBaHb 6e3nekn abo
AKLLO Le cynepeynTb 3aKOHOA,aBCTBY.

Il. BHeceHHSA Ta 3HATTA roTiBKU

1. AK BHOCUTM KOLUTU
By moxKeTe BHOCUTU KOLWITU:

Ha AKMN Y aKili BantoTi Jle MOXKHa BHeCTU KowTn

PaxyHOK

OCHOBHUM Y 3710TUX O Y BM3HaAYeHWX BiaAifeHHAX

paxyHOK O Y Aeno3nUTHWX baHKomaTax

paxyHOK B Yy BanloTi gaHoro O Y BM3HAYEHWUX BiaaineHHAX

iHO3eMHIl PaXyHKY

Ba/OTI

/ '_' lepenik 8i00ineHsb, y AKUX Bu Moxeme eHecmu Kowmu y 3710mux

1 ) ma y iHo3emHili eanromi, Bu 3Halideme Ha Hawomy calimi.

Mu He npulimaemo 8HeceHHA Kowmie 8 iHo3eMHil saaromiy
iHKacamopcbKoMy KoHgepmi.

Mu npuiiMaemo BHECEHHA KOWTIB Y BiaAiNeHHi, AKLLO:
MU nigTBepaMmo Bawy ocoby;
Bu HapacTe po3nopAaaKeHHA Ha BHECEHHA KOLUTIB;
nepepaxyere KowTK;
nianuwerte Balwe po3snopsaaskeHHa abo nigteepaute oro y CA24 Mobile.
Y po3nopAagrKeHHi Ha BHECEHHA KowTiB Bu 3a3HavaeTe:
Homep HaHKIBCbKOro paxyHKy ogep:Kysaya;
JaHi oaeprKyBaYa;
Bawi aaHi;
CyMy Ta Ba/oTy;
NPU3HAYeHHA BHECEHHA KOLLTIB.
Kowtn 6OyayTe nepepaxoBaHi HA pPaxyHOK oOfep)KyBaya, KOAM MW  OTPUMAEMO
pO3NopAAKEHHA TA KOLITH.
Ha TMx cammnx ymoBax mu NpuiMMaemMo BHECEHHA KOLWTiB Ha Bal paxyHOK Big, iHwux ocib.

2. fK 3HimaTu roTiBky
BM moKeTe 3HATU FrOTiBKY:

3 AKOro paxyHKy Y Akiii Bantori [le MOXXHa 3HATU TOTiBKY
OCHOBHUM Y 310TUX o yPOS-
paxyHOK TepmiHanax
O Y BU3HAYEHUX
BigAiNeHHAX
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o y b6aHKomaTax

PaxyHOK B Y BanoTi JaHOro O Y BM3HaAYeHUX
iHO3eMHili BantoTi pPaxyHKy BiAAiNneHHAX

o Yy baHKomaTtax

Mepenik 8iddineHs, y AKUX Bu Moxceme 3HAMU 20mieKy y 370mux ma y

iHozemHili eantomi, Bu 3Halideme Ha Hawiomy calimi.
Mu He 8UOGEMO KOWMU y IHKACAMOPCbKOMY KOHBepmMi 8 iHO3eMHili

sasomi.

2. Mu morKeTe 3HATU FOTIBKY Y BigAineHHi, AKWO:
a. MU nigTeepanmo Bawy ocoby;
b. Bu ma€eTe AOCTAaTHIO CYMy KOLUTIB Ha pPaxXyHKYy;
c. nianuwete Bawe po3nopsaaskeHHA abo nigteepauTe ioro y CA24 Mobile.
3. Y po3nopAagKeHHi Ha 3HATTA roTiBKM Bu 3a3HavaeTe:
a. HOMEpP PaxXyHKY, 3 AKOrO MU NOBWUHHI 3HATU FOTIBKY;
b. Bawi aaHi;
c. CYyMy Ta BaNtOTy 3HATTA.
4, Bu oTpumaeTe roTiBky o4pasy nic/ia OTPMMaHHA HamuM Balloro po3nopaayKeHHs.
5. AKWoO By barkaeTe 3HATU rOTIBKY Ha CyMy, WO NEPEBULLYE NiMiT, 3a3HaueHunit y Tapudax baHky,
6yAab Nacka, NoBigoMTe Hac 3a3ganerigp.
Y AKin BanioTi Ha cKinbKu paHiwe
Y 310TUX; Ha 2 poboumx AHi paHiwe (He meHwe 48 roanH)
y iIHO3eMHil BantoTi Ha 3 poboumx AHi paHiwe (He meHLwe 72 roanH)
6. Bu moxkeTe 3abpaTu 3amMOBIEHY CyMy B ZieHb 3HATTA nicaa 12:00.
Mpuknaa: aKkwo By nosigomnte Hac Npo H6axKaHHA 34iMCHUTU 3HATTA FOTIBKU Y
DY?,\@U(M 310TUX B cepeay o 16:00, ToAi MW MOXKeMO rapaHTyBaT Bam 3HATTA B
l n’aTHMUO nicna 16:00.
MpuKknag: Akwo By nosigommuTe Hac Npo HaxaHHA 34iINCHUTU 3HATTA FOTIBKU Y
D\(?){}U&d Jonapax y noHeginok o 10:00, Toai mn moxemo rapaHTyBaTtn Bam 3HATTA Y
l yerBep nicna 12:00.
Iv. MNepekasu
1. AAK MM Npuiimaemo BXigHi nepekasm
1. Mu npuiMaemo BXigHiI Nepekasy Ha OCHOBHUW paxyHOK, PaxyHok Oszczedzam Ta paxyHKM B
iHO3EMHil BaAOTi y HAaCTYMHUX BaNtoTax:
AUD ABCTpaniicbKkuit HUF Yropcbkuit GopuHT
gonap
CAD KaHagcbkuin gonap JPY ANOHCbKa ieHa
CHF LLiBeluapcbKmi NOK HopBe3bKa KpoHa
dpaHK
CZK Yecbka KpoHa PLN 310TUM
DKK [aTtcbKa KpoHa RUB Pocilicbknit py6b
EUR €BPO SEK LLIseacbKa KpOHa
GBP ®DYHT cTepAiHris usD Lonap CLLUA
2. Mwu nepepaxyemo KowTu Ha Baw paxyHOK:
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3.

biniHroBa cuctema  flkuii nepekas  Koam Bu [opatkoBa iHpopmauisa

oTpUMaETe
nepekas
BHYTPILWHA MiX Bigpasy nicna OKpiM nepeKasis 3 paxyHKiB
cmuctema paxyHKamu, AKi  TOro, AK Mu IOPUANYHUX OCIB, AKI MU
M OTPUMAEMO 06CNyroByeMo fiK nepekasm
06CNYroByeEMO  pPO3NOPAAMKEHHA Yy cuctemi Elixir
Elixir 3 iHWKX 6aHKIB B TON camuin B TPbOX PO3PaXYHKOBMX
abo 3 paxyHKiB  pobounit AeHb, Cecifix, FrOgNHU AKNX
O PUANYHUX KON MU HaBeAeHi HUX4e
oci6 OTPUMAEMO
nepekas
Express Elixir 3 iHWWX baHKiB  Bigpasy nicna LLe TAKOX CTOCYETbCA
TOro, AK MM nepekasis Ha TenedoH BLIK
OTPMMAEMO Ta ONpaLloBaHHA 3aNuUTIiB Ha
nepekas nepekas BLIK
SORBNET 3 iHWKx 6aHKiB  Bigpasy nicns
TOro, AK Mn
OTPUMAEMO
nepekas
SEPA, SWIFT MNMepekas B O A0 KiHuA
iHO3eMHIM pobouoro [aTy BaNtoTh BXiAHOro
BaNOTI OHA, AKWo mn  nepekasy SWIFT BM3Havae
OTPMMAEMO ocoba, fika BianpaBnAe
nepekas ao nnaTixK
16:00
O HacTynmHoro
po6ouoro
OHA, AKLWO MU
OTPUMAEMO
nepekas nicna
16:00

FoauHm cecin B cuctemi Elixir gnsa BxigHux nepekasis:

| cecia nicna 11:00
Il cecia nicna 15:00
Il cecia nicna 17:00

Mu He npUMMaemMo BXiAHI NnaTeXi Ha PaxyHOK B iHO3EMHI BantoTi, AKLWO CyMa NepeKasy €
HMXKYOIO Big OAMHULI AAHOT IHO3eMHOI BaNOTK.

AKWO MM OTPMMAEMO MepeKas B iHO3EeMHIN BaNlOTi 3 HENOBHUMW OAHUMW BiAMNpPaBHUKA
nepekasy abo AKLWO TaKki AaHi BiACYTHi, MM MOXemo 3BepHyTUCA A0 6aHKy BignpaBHMKA
nepeKkasy i3 3anUToM Ha iX SOMNOBHEHHA. MU MOXEMO TaKOX He MPUIUHATK NAaTiXK a To4i Mu
nosepHemo nepekas o0 6aHKy BiANpaBHMKA.

AIKWO BanloTa nepeKkasy Ta BaAOTA PaxXyHKY OAHAKOBI, MU He 3AINCHIOEMO KOHBepTaL,ito
Ba/IlOTU. AKLLO BCE TaKWM Ba/ItOTU Pi3Hi, ToAi MU 34iNCHIOEMO KOHBEPTALLiO Ba/lOTM HACTYMHUM
YMHOM:

BanioTta nepeKkasy BanioTta paxyHKy MpaBuna KoHBepTawLii
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biniHroBa cucrema

3/10TUM

iHo3eMHa BantoTa

CcymMy nepekasy My KOHBEPTYEMO 33 Kypcom
NPOAaKy Ba/flOTU PaxyHKY; 3MiHa BanoTH 3
3710TOrO Ha iIHO3eMHY BanloTy

iHO3emHa BastoTa

3/10TUI

CYyMy nepekasy M1 KOHBEPTYEMO 33 KypCOMm
KyniBAi BaNtoTM NepeKasy; 3miHa 3 iHO3eMHOi
BAJIIOTM Ha 3/10TUM

iHoO3eMHa BantoTa
iHWa, HiX BantoTa

iHO3eMHa BastoTa
iHWa, HiXK BantoTa

CyMy nepeKasy MM KOHBEPTYEMO 3a KYpPCoM,
AKUIN € KoediLLIEHTOM Kypcy Npoaaky BanoTu

PaxyHKy nepekasy PaxyHKy, Ha AKUIA MU NepepaxoByEMO NepeKas,
Ta KypCy KyniBAi BanoTV Nnepekasy; 3miHa 3
iHO3eMHOI BaNtOTK Ha iHLY iIHO3EMHY BasoTy
7. Ons 3MiHM BanioTU MU BMKOPWUCTOBYEMO KypCW BantoT, AKi Ail0Tb Ha MOMEHT 34iCHEHHA
nepekasy.

(Bwﬁmdl

T

MpuKAaa: AKWO MU OTPMMAEMO NePEKas Y EBPO HA Ball OCHOBHUI paxyHOK, TOAi
MW KOHBEPTYEMO EBPO Ha 3/10TUIM 38 KYPCOM KyMiBAi EBPO.

AKLLO MM OTPUMAEMO NEPEKas y KaHaACbKUX Aos1apax Ha Baww paxyHOK B €BpO, ToAi
MU KOHBEPTYEMO CyMy NepeKasy 3a 3pa3kom: KypC NpoAarky eBpo/Kypc Kynisi
KaHaACbKoro gonapa.

2.

iHO3eMHiln BatoTi.

AAK MM BUKOHYEMO BUXiAHI NnepeKasu y 310Tux
1. Bu MmorkeTe HagaTh AOPYYEHHA Ha 3A4iMCHEHHA NepeKasy 3 OCHOBHOMO PaxyHKY abo 3 paxyHKy B

2. Mwu BMKOHaeMO Balue po3nopaaKeHHA Y MOMEHT OTPUMAHHA NNATiIXKHOFO AOPYYEHHA.

Konun
po3nopAaXKeHHA

HapaeTte

BOPYYEHHA

Ha Konu € nnatikHe

Konn mu BUKOHaeEMoO po3nopapaKeHHA

nepep,
onepavujiiiHoro yacy

3aKiHYEeHHAM

nicnAa 3akiH4eHHA onepawuiiHoro

Ha MOTOYHY AaTy

Yyacy abo y pAeHb, WO He €

pobounm aHem

nif Yac HaZaHHA PO3MNOpPALKEHHA

Ha NOYaTKy HACTynHoro poboyoro gHA

y 6yab-AKWIA AeHb, WO nepeaye

Ha MalbyTHIO AaTy

O Ha nNno4aTKy AHAa, AKMA Bu 3asHauute Yy

[aTi BUKOHAHHA

po3nopaaXeHHi - AKWO Le pobouunii aeHb
O Ha MoYaTKy HacTynHoro pobo4oro gHa nicns
OHA, AKWIA BM 3a3HauMTe y PO3NOPAAMKEHHI -

AKLWO Le He € pobouunii AeHb

3. MpaBuibHe po3NopAAKEHHA NepeKasy NOBUHHO MiCTUTH:

cymy;
NpU3HaYeHHA nnaTexy;
AaTy BUKOHAHHA.

-0 Qo0 oW

HOMeEp PaxyHKy, 3 AKOro Bu 6axkaeTe 34iMCHUTM NepekKas;
Homep HaHKiBCbKOro paxyHKy ogepxysaya y dopmati NRB;
[OaHi oaeprKyBaya: im'a, npiseuuie abo Ha3Ba Ta agpeca;

4. Mu BUKOHYEMO NepeKasun Ha TepuTopii KpaiHy 3a ONOMOror PisHMX BiNIHFOBUX CcUCTEM:

fAlKnit nepekas

JopatkoBa iHpopmauin

BHYTPILIHA cucTema MiX paxyHKamu, AKi OKpiM NepeKasiB Ha PaxXyHKU HOPUANYHUX
obcnyroByemo ocib, AKi MM 06CNYroBYEMO NPOTArOM TaKMX

roAvH, AK nepekasu y cuctemi Elixir
Elixir Ha paxyHKM B iHWMX BaHKax O Cyma nepekasy meHle abo ctaHOBUTL 1

000 000 3n.
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O CTOCYETbCA TaKOX MepeKasiB Ha pPaxyHKu

NoAaTKOBUX OpraHis i
CouianbHOro  CTpaxyBaHHA
He3anexHo Big cymun onepawii

OopraHis
(zus) -

Express Elixir

Ha paxyHKM B iHWWX BaHKaX, TaKOX
CTOCYETbCA NepeKasis Ha TenedoH
BLIK

CyMa nepekasy meHwe abo cTaHOBUTb 5
000 000 3n. (1 000 3n. - gnA Nepekasy Ha
TenedoH BLIK)

AN nepekasy Ha TenedoH BLIK abo
onpauloBaHHA 3anuTy Ha nepeka3 BLIK
Homep TenedoHy ofep)KyBaya MNOBUHEH
6yTM npus’A3aHMit OO0 HOMepa 1Oro
PaxyHKy

SORBNET Ha paxyHKW B iHWMX BaHKax AKWO Cyma nepeKasy CTaHOBUTb abo €
6inbwoto, Hixk 1 000 000 3n.; y AaHin
cuctemi B He 3moxKeTe BMKOHaTH
nepexkasu 4o NoAaTKOBUX OPraHiB
3a Bawoto 3aABO0 MU MOXXEMO BUKOHATH
rnepeKkas y AaHili CUCTEMI Ha CyMy HUXKYY,
Hi>k 1 000 000 3.

/- R Ha expresselixir.pl Bu 3Halideme:

| o nepenik baHKis, AKi 6epyms yuacmes y cucmemi Express Elixir,

S O  200UHU, Koau 00CMYIHI eKcrpec-nepeKkasu.

5. Mu 34iMCHIOEMO BHYTPILWHI NepeKasmn y 310TUX B HACTYMNHi CTPOKM:

biniHrosa cucrema

Konun Bu HapacTe
po3nopAaKeHHA

Konn mu BUKOHaemo
po3nopAaKeHHA

JopatkoBa iHpopmauis

cucrtema

y byap-aKuiA yac

AK TiNbKK By HapacTe
po3nopALKEHHA

MiX paxyHKamu, aki mu
06CcNyroByemo, OKpim nepekasis

obcnyrosyemo

Ha

paxyHKW lopuanYHmX ocib, aki mu

B poboumnii geHb A0

y TOli camuii poboumnii

. 17:00
BHYTPILUHA AeHb
: Ha PaxyHKW LOPUANYHMX OCib, AKi
B POGOMiA ' y TOM cammii pobounii Mu obcnyrosyemo
17:00 abo y BuxigHui
AeHb
AeHb
6ounii
iigooqmm AGHE A0 y TOli camuii poboumnii
AeHb
B poboumnii geHb nicns . . .
y TOl camuin poboumnit
. 14:30
Elixir OeHb

BUXiAHWI AeHb
y BUXigHWi A neHb

y TOl camuit poboumnit
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http://www.expresselixir.pl/

Express Elixir

AK TiNbKM BU HapacTe 33 YMOBM, W0 6aHK ofeprKyBaya €

y byap-aKuii yac o
PO3MNOPAAKEHHA AOCTYNHUI

SORBNET

TOro X poboyoro gHs,
o/pasy nicna HagaHHs
po3nopaAaKeHHs

no 14:30
B poboumnii geHb

|

d Oy noHedinok 0o 14:30, Mu BUKOHAEMO (i020 M0O20 CAMO20 OHSH;
Dvuﬂua

AKwo Bu Hadaeme naamixcHe dopyyeHHsa y cucmemi Elixir:

Oy noHeodinok nicas 14:30, Mu BUKOHAEMO (i020 y 8i8MOPOK.
. Mu He maemo 8enaugy Ha Mo, Kosu 00epiysay OmpuMae nepexas.

|

D‘(?,kﬂ\dﬂd AKwo Bu Hadaeme naamixcHe dopyyeHHs y cucmemi SORBNET y cepedy 0o 14:30, mu

BUKOHAEMO [io20 8i0pa3y nic/sia oMpUMAHHA Bawio2o po3nopsaoHeHHs.

Mu He npulimaemo naamexci y cucmemi SORBNET 8 poboui OHi nicasa 14:30, ma y OHi,
AKi He € poboYUMU OHAMU.

10.

11.

AKWwo Bu HagaeTe nnaTikHe AOPYYEHHA Micas onepawuiiHoro 4yacy y BuXigHWA AeHb abo 3
ManbyTHbOIO [aTO, MU 3abBNOKYEMO KOWTM Ha MOro BWMKOHAHHA. BM MorKeTe cKacyBaTu
6/710KyBaHHA He Mi3Hille, HiXX MW OTPMMAEMO nAaTiKHE [opyyveHHA. BAoKyBaHHA KowrTis
3MEeHLUYE AOCTYMHMUI 3a/ULWOK, afe AaHa Cyma He CMUCYETbCA 3 paxyHKy. Bu moxkete HapaTu
[OPYYEHHS Ha 34iMCHEHHs nepeKasy 6e3 6/10KyBaHHA KOLWTiB.

Mwu BMKOHAEMO Nepekas 3 paxyHKy, BiANoBigHO A0 Baworo posnopAaasKeHHA, Bigpasy, nicna
OTPMMAHHA NAATIKHOTO AOPYYEHHA. 3a/MWOK Ha Bawomy paxyHKYy 3MeHLWMWTbCA Ha cymy
nepekasy Ta Cymy KOMiICi, AKi BUHUKaIOTb 3 Tapundis baHKy.

By mokeTe cKacyBaTh PO3MOPAANKEHHSA He Mi3Hille, HiXXK MU OTPUMAEMO MIATiXKHE JOPYYEHHA.

B He MmoKeTe cKacyBaTM pO3NOPAAKEHHA 3 MOTOYHOK [aTol, AKWO Bu HagaeTe adaHe
po3MopAAKEeHHA y MOCTavyabHUKA Ta HAZAETE Ha Le 3rogy.

MU MOXKEMO BMKOHATWU NEpeKas y 3/10TUX 3 PaxyHKY, SKUA MW OBCNYrOBYEMO Yy iHO3EMHIN
BantoTi. ToAi MM KOHBEPTYEMO CyMy Ha CYMy Y 3/10TUX 3@ KypCOM KyMiBAi BaNtOTU PaxyHKY
(3miHa 3 iHO3eMHOT BanOTU Ha 3/10TuiM). [laHy cymy mu cnucyemo 3 Balworo paxyHKy. Koan mu
KOHBEPTYEMO CyMy Ha 3/10Ti, MM 3aCTOCOBYEMO KypC KyniBAi BantOTU PaxyHKY, AKUWA Aj€ Ha
MOMEHT peaiisaLii onepadiii.

Mu He BMKOHAEMO MepeKas, AKLLO Ha PaxyHKy He byae A0CTAaTHbOI CyMW KOWTIB, Wob Moro
BMKOHATW.

3. AIK MM BUKOHYEMO BUXiAHI NnepeKasn B iHO3eMHil BantoTi
Bu morkeTe HagaTW OOPYYEHHA Ha 3A4iMCHEHHA Nepekasy Yy iHO3eMHill BantoTi 3 OCHOBHOrO
paxyHKy abo 3 paxyHKy B iHO3EMHii BantoTi.
Mu BUKOHYEMO MepeKasm B iHO3eMHili BatoTi 32 JONOMOTO0 Pi3HUX BiNiHrOBUX cCUCTEM:

BiniHrosa BantoTa [Ona akux nepekasis

cuctema

BHYTPILIHA 6yAab-AKa, AKY MiXX paxyHKamu, AKi mu 06cnyroByemo

cuctema obcnyroByemo

SEPA Tinbkm EUR B EBPO Ha PaxyHKM B iHWKX BaHKax 3 30HM SEPA (eauHa
€BPONENCbKA Mepexka Po3paxyHKis)

SWIFT byab-faKa, AKy ONA iHWKX nepeKasiB Ha paxyHKM B iHWKX BaHKax

06CNYroByeEMO  (TaKOXK NepeKasu 3a KOPAOH Y 3/10THX)
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3.

BignpasneHnit nepekas B iHO3EeMHili BailOTi MM BUKOHAEMO Bigpasy, nicna oTpMMaHHA HamMu
NAaTiXKHOro fopyyeHHs. Lle o3Havag, wo:

Ha Konu €
Konu HapaeTe .
NAaTi>KHe Konu mn BUKOHAEMO pPO3NOpAJKEHHA
po3nopAaXKeHHA
[OpYyYeHHA
nepeg, 3akiH4eHHAM .
. nig, Yac HaZaHHA Po3MNopPAaKEHHA
onepavwinHoro yacy
nicnAa 3aKiH4eHHA Ha noTo4Hy
Aaty

onepaduiitHoro yacy aboy
[€eHb, WO He € pobounm
AHem

Ha NoYaTKy HacTynHoro poboyYoro AHs

o]

Q

y 6yab-AKWIA AEHb, WO
nepeaye AaTi BAKOHAHHA

Ha MalbyTHIO
aaty

O Ha nNoYaTKy pAHA, AKuMA  Bu
3a3HaunTe y PO3NOPALMKEHHI -
AKLLO Le pobounit aeHb

O Ha MoYaTKy HacTynHoro
poboyoro aHA nicna gHA, AKWMA
By 3a3HaunTe y po3nopaaKeHHi
- AKLLO Le He € pobounii aeHb

Mwn BUKOHYEMO BVIXi,EI,Hi nepekasn y HaCTynHuUx BalloTax:

AUD ABCTpanivcbkni
aonap

CAD KaHaacbKkuit gonap

CHF LLiBeuapcbKmi

dpaHK
CzZK YecbKa KpoHa
DKK JaTcbKa KpoHa
EUR €BPO

GBP @DyHT cTepAiHriB

HUF Yropcbkuit GopuHT
JPY ANOHCbKa ieHa
NOK HopBe3sbKa KpoHa
PLN 3710TUI

RUB Pocilicbknit py6ib
SEK LlIBeacbKa KpoHa
usD Jonap CLLUA

Mu BUKOHAEMO NepeKas B iHO3eMHil BantoTi, AKLLO:
By HapaeTe Take NaaTiKHe AOPYYEHHS;
Bu ma€eTe AOCTAaTHIO CYMY KOLUTIB Ha PaXyHKy.
Ona nepekasiB B iHO3eMHiN BantoTi, AKi Bu BianpaBnseTe 3a mexi €anHOI eBponeincbKoi
Mepei po3paxyHKiB Ta LLsenuapii, B morkeTe BUBpaTK TUN ONIATU KOMICIl:

Tun onnatn XTO Hece BUTPATH Ha 34iliICHEHHA NepeKasy
Komicii
SHA Bu onnayyete Komicii Baworo 6aHKy, a ogeprKyBay nepeKkasy Hece

BMTPATU 33 KOMICIAMM CBOrO HaHKy, a TaKOXK BUTPATK Ha IHLINX
cy6'ekTiB, AKi 6epyTb y4acTb Yy BUKOHaHHI NepeKasy.

BEN Yci BUTPATH Hece o4eprKyBay NepeKasy; Le BUTPaATU: Halli, a TaKOX
iHWKX cy6'eKTiB, AKI 6epyTb y4acTb Y BUKOHaHHI nepeKkasy.
OUR Bu HeceTe BCi BUTpATK: Halli ONAATK Ta KOMICIT, @ TAKOX iHLIMX

cy6'ekTiB, AIKi 6epyTb y4acTb Y BUKOHAHHI NepeKasy.

Komicii 3akopaoHHOro abo NobCbKOro 6HaHKy MU CAMLLIEMO 3 OCHOBHOFO PaXxyHKY Y 3/10TUX.
MpasunbHe po3nopaaKeHHA Nepekasy B iHO3eMHIN BantoTi MOBUHHO MICTUTU:
HOMep paxyHKy, 3 AKOro Bu 6axaeTe 34iMCHUTM NepekKas;
HOMep paxyHKy odeprKyBada nepekasy y popmarti IBAN (ana kpain, ae IBAN € ctaHaapTom
HymMepalLii 6aHKIBCbKUX paxyHKiB);
Koga BIC, akuit ineHTMiKye BaHK oaeprKyBaya;
AaHi ogeprKyBaya: im's, npiseuuie abo Ha3Ba Ta agpeca;

CYMYy Ta BasnoTy;
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f. np

MU3HaAYeHHA NAaTeXxy,

g. [aTy BUKOHAHHA;
h. MpiopuTeT nepekasy, a TaKOX TUM ONJATU KOMICil.

1.

Mepekasn SEPA My BUKOHYEMO TifIbKK i3 TUNOM ONAaTh Komicii SHA, a TakoxK npioputeTtom D +

10. AKwWo BM HadaeTe PO3MNOPALKEHHA HA NepeKas B iHO3EMHI Ba/toTi, MM KOHBEPTYEMO MOro

CYyMYy HaCTyMHUM YUHOM:
Bantota nepekasy Bantota paxyHKy MpaBuna KoHBepTaLii
3710TUi iHO3eMmHa BasoTa KOHBEPTYEMO CyMy 33 KypCOM KyniBAi BanoTh

paxyHKy (3miHa 3 iHO3eMHOI BankOTK Ha 3/10TUi1)

iHO3eMHa BanoTa 3710TUi KOHBEPTYEMO CYyMY 3a KypPCOM NPOAAKy BanoTh
nepekasy (3miHa 3 3/10TOro Ha BanloTy Nepekasy)

iHO3eMmHa BasntoTa iHO3eMHa BantoTa KOHBEPTYEMO 33 KYPCOM, AKUI € KoedilieHToM
iHWa, HiXK BantoTa iHWa, HiXK BantoTa KYPCY KyniBAi BaftOTU PaxyHKY Ta Kypcy Npogaxy
PaxXyHKY nepeKkasy Ba/IlOTU NepeKasy (3miHa 3 iHo3eMHOT BantoTh Ha

11. Mwnus3

iHWY iHO3eMHY BanioTy)

ACTOCOBYEMO KYpPC Ha MOMEHT HaZaHHA Bamu naaTixkHOro Aopy4eHHs.

Dmﬂkkad

Hanpuknad: nepekas y YeCbKUX KPOHAX HA OCHOBHUU PAXYHOK Y 3/10MUX.
Cyma nepekasy: 15 000 yecbKux KpoH
KoHsepmauyis: 15 000 CZK x 0,168 =2 520 PLN

lMepeka3s y YyeCbKUX KpOHAX HA PAxyHOK y iHo3eMHil eaaromi, wjo obcyz2o8yemeoca 8
€spo.

KoHeepmaujia:

4,47/0,168 = 26,6071

15000 CzZK / 26,6071 = 563,76 EUR

Mpuknadu Kypcis, AKi Mu 8uKopucmosysasu y Npuxknaoi:
Kypc kynieni espo: 4,47 PLN

Kypc npodaxcy espo: 4,50 PLN

Kypc Kynieni yecbkoi kpoHu: 0,165 PLN

Kypc npodascy yecokoi kpoHu: 0,168 PLN

12. AKwo BM HapaeTe po3nopAAXKEHHA Ha 34iMCHEHHA nepekasy B iHO3eMHil BantoTi, MM
B6NOKYEMO KOLUTM Ha MOro BUKOHAHHSA, AKLWO B He BMpiluMTe iHaKwWwe. [s8 po3paxyHKy Cymu
610KYBaHHA MM 33aCTOCYEMO KYpCW BAJIOT, WO Ail0Tb HA MOMEHT OTPMMAHHA NAaTiKHOro
OOPYYEHHA.

13. Bu moxKeTe cKacyBaTu 6/10KyBaHHA He Mi3Hile, Hi*K MM OTPUMAEMO NNaTiXKHE AOPYYEHHS.

14. AKwo Bu HagaeTe naaTiKHe AopyyveHHsA, Bu moxkeTe BMBpPaTM npiopuTeT Ta TUM onaaTu
KOMmicii, AKi mn Bu3Havyaemo y Tapudax baHky. Konm mu BM3HAUYMMO AaTy BMKOHAHHA
nepekasy, M1 BPaxoBYEMO OnepaLiiHniA Yac:

a. ne

pekKas Ao KpaiH EBponeiicbkoro EkoHomiuHoro Mpoctopy Ta Lsenuapii

Mpiopurer

.. DoctynHui
biniHroBa nepekasy A
Baniota OnepauiitHuii yac  TMN onnatu
cuctema (D O3Hauvae . ..
. Komicii
po6ouunii aeHb)
.. AUD, CAD, JPY, USD b0 15:00
3BMYariHni (D+2)
RUB no 13:30
SWIFT ) y CAD, EUR, GBP, PLN, USD a0 15:00 Tinbkun SHA
Tepmitosui CHF, CZK, DKK, HUF, NOK
(D+1) S ’ ’ ’ po 10:30

SEK
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ekcnpec-nepekas CAD, CHF, DKK, EUR, GBP,

(D) HUF, NOK, PLN, SEK, usp A 10:30

SEPA 3BuuyatHuit (D+1) EUR 80 15:00

b. nepekas 3a mexi Esponelicbkoro EkoHomiyHoro MpocTopy Ta LWeeluapii
Moi
.. el DoctynHui
biniHroBa nepekasy A
. Baniorta OnepauinHuM 4ac TMN onnatn
cuctema (D o3Hauae gaHumn . ...
- KOMiICii
po6ouunit aeHb)
AUD, CAD, CHF, CZK, DKK,
A (D+2) EUR, GBP, HUF, JPY, NOK, 8o 15:00
3BUYaANHUN PLN, SEK, USD
RUB 80 13:30 BEN. OUR
SWIFT CAD, EUR, GBP, PLN, USD 4o 15:00 SHA' ’
TepmiHosuit (D+1) CHF, CZK, DKK, HUF, NOK,
no 10:30
SEK
ekcnpec-nepekas  CAD, CHF, DKK, EUR, GBP,
10:
(D) HUF, NOK, PLN, SEK, USD Ao 10:30

15.

16.

17.

18.

AKWO y nnaTixHOMY JopyyeHHi Bu HapgacTe HenoBHi abo HeBipHi AaHi, TO 6aHK, AKWUK €
nocepegHMKOM Yy BUKOHaHHI faHOro nepekasy abo 6aHK ozepikyBaya nepekasy, MoxKe 1Moro
BMKOHATW i3 3aMi3HEHHAM ab0 NOBEPHYTH.
AKWw,o BM HapacTe HeBipHI gaHi nepekasy y cuctemi SWIFT, Bu moxeTe NoHeCTM BUTPATH, WO
CTArYIOTbCA 3 HAac iHO3eMHMM BaHKOM, KpeaMTHO YCTaHOBOK abo MOAbCbKMM BaHKOM, fAKi
6panu yyacTb y BUKOHaHHI nepekasy. Lie Butpatu:

NOACHIOBA/IbHOT KOPeCcnoHAEeHLii abo NOBEPHEHHS nepeKasy;

MO/IMBOI KOHBepTaLii.

Po3mip gaHux BUTpaT He 3a/1eXKaThb Big, Hac.

MNepeKasn 3 paxyHKy B iHO3eMHilA BatOTi 3 KOHBEPTALLIEKD HA CYMY HUXKYY, Hi*K O4HA OAUHULA
[AHOI iHO3eMHOI BantoTh, AKi BW BUKOHYETE Yy BHYTPIWHIN cuctemi, Bu moxkete Hagasatu
TiNbKKM y BigaineHHAx abo 3a gonomoroto JoBsigkosoro ueHTpy CA24,
Y MOMEHT OTPMMaHHA MNAaTiXKHOrO A0PY4YeHHA Cyma nepekasy B iHO3EMHi BantoTi byae
CnucaHa 3 paxyHKy, 3a3HaYEHOr0 Y PO3NOPALKEHHI.

4, Lllo Take aBTOMaTUYHE NoraweHHA
AKWoO y Bac € KpeauT y Hawomy baHKy, No3nyKa abo KpeauTHa KapTKa, BM MorKeTe aKTMBYBATU
aBTOMATUYHe NnoraweHHs. Toai mm byaemo cnvcyBaTu 3 Bawworo paxyHky:
CyMYy NAIATeXy 3rigHO i3 rpadikom noraleHHA KpeauTy;
MiHiManbHy cymy abo cymy Bciei 3a60proBaHOCTi 38 KPeAUTHOI KapTKO Y AeHb, AKUN MU
BM3HAUYUIN Ha BUNUCL,i 33 KapTKOIo;
cymy 3aboproBaHoCTI, AKLLO TaKa €.
MpaBuabHe Po3NOpPAAKEHHA Ha aBTOMATUYHE NOralleHHA BK/HOYAE:
HOMeEp PaxyHKy, 3 AKoro byae 34ilMCHEHO NOraleHHs;
HOMEpP KPeauTHOrO PaxyHKYy - 3a Kpeautamu;
HOMeEp PaxyHKY KpeaMUTHOI KapTKM Ta BapiaHT ONaTK - 338 KPeAUTHUMW KapTKamu.
AKWO y AeHb aBTOMATMYHOrO MoraleHHA y Bac Hemae [OCTaTHIX KOLWTIB Ha OCHOBHOMY
pPaxyHKY, MW BUKOHAEMO MOFalleHHA Ha CymMy AOCTYMHOro 3a/ulKy. Mu HamaraTumemochb
NOBTOPHO CNKUCATU CYyMY, LLO 3a/INLLMANACA.

KpeauTtHuii npoAayKT Yepes CKiNbKu OHiB MU
HamaraTUmMemocs CNUcaTh NoraweHHsA
MO3MYKM Ta CNOXKUBYI KpeauTu NpoTArom 5 KaneHAapHUX AHiB nocninb
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NO3MYKK Ta iNOTEYHI Kpegutn NpPOTArom 5 KaneHJapHMX gHiB Nocninb

KPeaUTHI KapTKK Ha HaCTyNHWI KaneHaapHUI AeHb

Bu morkeTe y 6yAb-AKM Yac CKacyBaTU aBTOMATUYHE MoraleHHs abo 3miHUTK cnocib onaaTu 3a
KpeaAUTHUMM KapTKamMm.

5. LLLo Take perynapHUi NaaTixK
PerynapHuii nnaTti}k nonArae Ha TOMy, LIO MW NepepaxyeMoO BM3HayeHy cymy 3 Baworo
paxyHKy Ha BKa3aHui1 Bamn paxyHoK.
PerynapHi nnaTexi My 34iACHIOEMO TiIbKW Y 310TUX.
Bu morkeTe BCTAaHOBUTU PerynapHuiA naaTix:
y iKCcOBaHiM cymi i3 3a3HAYEHO NEePioANYHICTIO, HaNnpUKAag, Womicaus;
Ha pi3Hi cymu Ta y pisHi AaTn, Aki Bu obeperTe.

|

Nvﬂm&

~—  002020-10-02: 50 31.

PeaynapHuli naamixc i3 nepioouyHicmio:
womicaya, 10 yucna KoucHoz2o micays, Bu nepepaxosyeme 100 37. Ha Yulicb paxyHOK,
HAnNpuKaao, Ha PaxyHoK OUMUHU.

PeaynapHuli nnamixc i3 epagikom: Bu 3a3Ha4aeme suzHavyeHi damu ma cymu.

2020-10-24: 100 3n.
2020-11-07: 142 3n.

D Q0 oTow

O o

-0 o0 T

B moKeTe BCTAaHOBWTW, LWO6 MW MNOBTOPHO BUKOHANM PETYAAPHUA MNATXK, AKWO Ha
OCHOBHOMY paxyHKy He byae AOCTaTHbO KOLWWTIB HA MOro BUKOHAHHA Y BUSHAYEHWUI AEHb.
MU BUKOHAEMO PETYAAPHUI NNATIXK, AKLLO:

Bu HapacTe BipHe po3nopAaaKeHHs;

Ha MOYaTOK OHA, B AKWMI MU MOBWMHHI 34INCHUTU PErynapHUiA NAaTixK, Ha paxyHKy byae

[AOCTaTHbO KOLUTIB Ha AOr0 BUKOHaHHS.

Po3nopaaKeHHs Ha 34iINCHEHHA peryaapHOro nNaaTexy NOBMHHO BK/OYATH:

HOMEpP PaxyHKy, 3 AKOro Bu 6arkaeTe 34iCHUTM NepeKas;

HOMEp paxyHKy ofep:KyBaya nepekasy;

JaHi ogeprKyBaya: im's, npissuuLe abo Ha3Ba Ta agpeca;

CyMy Ta CTPOK;

NPU3HAYeHHA NnaTexy;

Balue pilleHHs, KoM 34iiCHI0BaTU NepeKas, AKLLO NAATIXK NPMNALaE Ha BUXIAHUI AeHb.
MM 3aBXKAM BWUKOHYEMO pPEryAspHUIA NAaTiK Ha noyaTky [AHA, fAKe Bu BKasanu y
po3nopageHHi. Mam'atante, Wwo 3abesneynTn HeOOXiZHY CyMy KOLWTIB HAa PaxyHKYy He
nisHilwe nonepeaHbOro AHA.

Bu MmorKeTe 3MiHUTM CyMy Ta CTPOK peryispHOro naatexy y byab-akuii 4ac abo ckacysaTu
noro.

6. LLlo Take poroBipHe CNMCaHHA KOLWITIB
[oroBipHe cnncaHHA KOLWTIB NOMATAE HA TOMY, LLO MM CMUCYEMO 3 Balloro paxyHKy cymy, AKy
BMMArae o4eprKyBad Ha nigcrasi Bawoi srogn.
Bu MoKeTe HaaaTu 3ro4y Ha AOroBipHE CIMCAaHHA KOLWTIB:
6e3nocepeaHbO Y 0AEPKYBaya;
Y Hac, ane AoAaTKOBO O4MH eK3eMNAAp 3roan Bu maete Hagatu ogeprKyBayy.

3roaa aincHa oo BigKNMKaHHA abo A0 3aKiHYeHHA TepMmiHy i ail.

BipHa 3roza Ha A0roBipHe CNMcaHHA 3 PaxyHKY MiCTUTb:
[AaHi NNaTHMKa JOroBipHOro cnMcaHHa, To6To Bawe im's, npissuue Ta agpeca;
HOoMep Balioro paxyHky;
Ha3BY Ta aZpecy oAeprKyBaya;
ineHTndikaTop ogeprkysaya (NIP, IDC abo NIW);
laeHTUdikaTop nnatexy (IDP);
Baw nignuc, AkKiA Bignosiaae 3pasky Baworo nianucy;
iHpopmau,ito Npo Te, un € BM cnorKnBayem y po3ymiHHI YWHHOTO 3aKOHO4ABCTBa.
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[oroBipHe cnMcaHHA KOWTIB MU 34IACHIOEMO B [AeHb, KOAM OTPUMAEMO 3aABKY Bif
oZepxKyBaya.

6. JorosipHe cnucaHHA KOWTiB MW 34iMCHIOEMO, AKLLO HA PAaxyHKy byae AOCTaTHbO KOLWTIB Ha
MNOro BUKOHAHHA.

7. Bu mokeTe cKacyBaTu CnMcaHHA 6e3 NogaHHA NPUYNHM.

AKuiA nnaTixk Ao Konu Bu moxkete cKacysatn

HacTynHuid NnaTixK, AKMIA MU LWe He BUKOHAAW He nisHiwe poboyoro pAHA, WO nepeaye
(mo Toro, AK ofeprKyBay NONPOCUTbL HAc MPO  3an/JaHOBAHOMY MAaTeXy
BMKOHAHHA)

NAaTiXK, AKUIA MU BXKE BUKOHANN 00 56 AHiB BiA AHA, KOAM MU MepepaxyBanu

1.

uhwN

o

Qo0 T o

g.

Q

KOWTM Ofep)KyBadyy - Cymy MNaaTexy MU
HeraHo NoBepHemo Ha Bal paxyHoK

7. Konun mu He BUKOHaemo Balle po3nopagKeHHA
MU He BUKOHAEMO PO3NOPAAKEHHA ab0 NPU3YNUHUMO MOrOo, AKLLO:
Ha paxyHKy He byge A0CTaTHbOT CYMU KOLUTIB;
MM NiJ03PHEMO, WO PO3NOPAAKEHHA ByN0 HaAaHO He YNOBHOBAXKEHO 0cob010;
YyNoBHOBaeHa 0coba Npu3ynuHAE 34iACHEHHS BUXiAHMX onepau,in 3 Baworo paxyHky;
Bu abo 6aHK ogep:kyBaya He Hapacte Ham yciel iHpopmauii, Aka HeobxigHa Aana
BMKOHaHHA PO3MNOPAAMKEHHS;
Bu abo ynoBHOBa)keHa 0coba, WO Mae AOCTYM A0 PaxyHKY, He BiAMNOBifaeTe ymoBam
Mpasun, Wob HazaTU PO3NOPALAKEHHS;
po3nopAaKeHHA CTOCYETbCA KpaiH, TepuTopilt abo cyb'eKTiB, Aki:
O NigNAralTb MiXKHAPOAHUM CaHKLiAM Ta embapro;
O 3@ HAWO OLHKOW, MOXYTb MaTW 3B'A30K i3 BigMMBAHHAM rpowei abo
¢diHaHCyBaHHAM TepopuUsMy;
O  BW3HATHCA AK KPaiHW 3 BUCOKMM PU3NKOM BiAMMBAHHA rpoLLei;
O He AOTPUMYIOTbCA NPABUA NOAATKOBOI CRiBNpaLli.
Mepenik aaHWMx KpaiH Bu 3HanaeTe Ha HawWoMmy CalTi.
Le € BUMOTrOH 3aKOHOaBCTBA.
AKWO MW He npuAMEeMo po3NopsaaKeHHA abo BiAMOBMMO Yy MOro BWMKOHAHHI, MU
noBiZomMnMmMo Bac npo ue He MisHilwe HacTynHoro poboyoro AHA. AKWO ue A03BONEHO
YMHHUM 3aKOHOZABCTBOM, MM TaKOXK MOACHUMO Bam:
YoMy MW TaK 3pobunun i
AIK B MorKeTe BUNPaABUTK NAATIKHE JOPYYEHHSA, W06 MU MOTIM NPUAHATU ab0 BUKOHATK
noro.
MM TaKoXX MOX¥emo nonpocuti Bac HagatM Ham goaaTkosy iHGopmauito abo HeobxiaHi
OOKYMEHTH.

V. KapTku Ao paxyHKy

1. AIK HapaTH 3aABKY Ha BUNYCK KapTKu

3a gonomorol KapTku Bu maeTe gocTyn A0 KOLWTIB Ha OCHOBHOMY PaxyHKY, @ TaKOX Ha
paxyHKax y iHO3eMHili BantoTi.
[ns opgHiei ocobn mu BUAAEMO iMLIe OAHY KapTKY 40 AAHOIO TUMY PaxyHKY.
Y Tapudax baHKy MM NOAAEMO Ha3BU KapTOK, AKI MM BUMYCKAEMO A0 AAHOMO TUMY PaXyHKY.
3anABKY Ha BMNYCK KapTKM Bu moxkeTe Hagath y 6yab-aKui vac.
AKWoOo B1 maeTe cninbHMI paxyHoK, Bu moxeTe HagaTu 3asaBy NPO BMMNYCK KapTKu AnA cebe Ta
Opyroro BnAacHuKa.
3a BaLLOIO 32ABOKO MU MOXEMO BUMYCTUTU KAPKY A0 PaxyHKy NpeaCcTaBHUKY.
Y 3aABi Ha BUNYCK KapTKn Bu 3a3HavaeTe:

JepKaTena KapTku;

TUM KapTKK;

OV3aliH KapTKu;
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d.

w

10.

11.

12.

13.

14.

15.
16.

Q

Q

CyMy Ta TEPMIH gii nimiTy gNnA KapTKM y 310TUX.
JTiMIT KapTKM TaKOXK BKJIOYAE onepaLii, AKi M1 34iMCHIOEMO 3a PaxyHKOM Y iHO3eMHili BantoTi.
Mu KOHBEPTYEMO Cymy onepaLii Ha 3/10Ti | Ha AaHy CyMy 3MEHLLYEMO NIiMIT 32 KapTKOHO.
AKWwo Bu noBigomuTe Hac NpPo 3mMiHy AaHWUX AeprKaTena KapTKU, M1 BUNYCTUMO AnA Bac HoBy
KapTKy. ToAai 3MiHUTbCA HOMep KapTKu Ta Homep PIN.

2. AK Mmn poctaBnAemo KapTky Ta Homep PIN

KapTky mu Bignpasmmo Bam nuctom Ha nowToBy agpecy y MNonbLui.

AKWo BM He MoXeTe OTPMMATU KapTKy Y JMCTi, MM 3anpocumo Bac 3abpatn KapTky vy
BM3HAYEHOMY BifAi/NeHHi. B Takomy BuNaaKy Bu noBuHHI 3abpaTtu ii ocobucto npotarom 30
[OHIiB nicnsa nofaHHA 3aABU.

KapTui npucsotoetbca Homep PIN.

PIN - ue Homep, KNI A03BONAE iAeHTUDIKYBATM AeprKaTeNA KapTKM Ta aBTOPM3YyBaTN KapTKOBI
onepauii.

Bu BcTtaHoBAOeTe HoMep PIN camocTiliHo y CA24 eBank, CA24 Mobile abo otpumyeTe noro y
Hac. Mu BignpaBumo 1ioro Bam nvctom Ha nowtosy agpecy y Monblui.

Akwo Bwn BctaHoBUTe Homep PIN y CA24 eBank abo CA24 Mobile, To Homep PIN, akuii mu
Hagicnanu Bam nowuToto, CTa€ HeAiMCHUM.

AKWo By 6axkaeTe 3miHUTK HOMep PIN, B1 MorKeTe Le 3pobutn Kinbkoma cnocobamm.

3amMoBUTK HoBMI PIN y BiaaineHHi abo 3a Hi
TenedpoHoOM
(HoBwid PIN mu BignpaBumo
noLuToto)

3MiHMTK PIN y 6aHKoMarTi TiNbKM y 6aHKOMaTI, WO TakK

06cyroBye TaKi 3anuTu;

ToAi Bam HeobxigHO

CKOpPUCTATUCA KapTKoto Ta

icHytouum Homepom PIN
BCTAaHOBMTU HOBMM PIN y CA24 eBank abo CA24 Hi
CaMOCTIliHO Mobile

Konn Bu oTpumaerte KapTKy:

NigNUWITL Ti, AKLWLO Ha KapTLi € micue ana nignucy;

aKTuByMTE Ti.
IHpopmaL,to Npo Te, AK aKTUBYBaATWN KapTKy, By 3HaliaeTe y INCTi 3 KapTOHO Ta Ha HaLLOMY CalTi.
AKWO B He BUKOHaETe XOAHOI onepaLiii 32 4ONOMOrol KapTku, Bu morkeTe BiAMOBUTUCD Big,
[0r0BOPY B YaCTWHI, WO CTOCYETbCA KapTKW. Ha ue Bu maete 14 pgHiB Big AHA OTPUMMAHHA
nepLoi KapTku. Koam Bu Le 3pobute, M1 MOXKEMO CNUCATM ONNATY 3@ BUMYCK KapTKMU.
KapTKa € AiNcCHO A0 OCTaHHbOrO AHA MiCALS, 3a3HAaYEHOro Ha KapTy,.
KapTKa BiAHOBAIOETbCA aBTOMATM4YHO. Mu pgoctasMmo Bam i g0 3akiH4YeHHA TepmiHy aii
nonepeaHboi KapTKM. HoBa KapTKa Ma€E TakMih camunit Homep Ta Homep PIN, wo 1 nonepeaHs.
AKWo Bu b6arkaete 3mMiHMTM cnocib BianNpaBNeHHA HOBOI KapTKW, MoBigoMTe Hac npo ue
NPUHaMMHI 33 MicAUb A0 AaTW 3aKiHYEHHS TePMiHY Aii nonepeaHboi KAPTKU.
Bu moxkeTe 3gilicHOBaTM Oe3KOHTaKTHI niaTexki 3a [0MOMOrol KapTku. Bu  moxkete
AeakTnByBaTU AaHy OyHKUjto. AKWwo Bu ue 3pobute, i mu BMAamo Bam KapTKy 3 HOBUM
HomepoMm, Bam HeobxigHO 3HOBY AeaKTMBYBATH BE3KOHTAKTHI NaaTexi, Wob ix 3abnokysaTy.
Bu morKeTe BifMOBUTUCA Bif KapTKM y Byab-AKMIA Yac.
Byzb nacka, NoBifOMTe HAac AKOMOra LWBUALLE, AKLLO:

Bu He oTpumaceTe KapTKy npotarom 10 gHiB nicna HagaHHA 3aABKY;

Bu He oTpumaete Homep PIN npotarom 10 AHiB nicna HagaHHA 3aABKM, abo PIN €

Hepo36ipanBuiA, | Bu He mokeTe BcTaHoBUTU PIN y CA24 eBank abo y CA24 Mobile;

naKeT 3 KapTKoto abo Homepom PIN € ywiKogKeHNN.
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3. Ak 6e3neyHo KOPUCTYBaTUCA KapTKOLO

KapTKoto MoxKe KopuctyBaTucs anwie ocoba, AaHi AKOT € Ha KapTLi.
fIK BNacHWK paxyHKy, Bu HeceTe BignoBifanbHICTb 3a BCi onepauii, 34icHeHi 3a LONOMOrow
KapTOK, AIKUMM KOpPUCTYBaaucA Bu Ta iHWI gepsKaTeni KapToK. Lle 3060B'A3aHHSA, AKi BUHUKAOTb
3 MpaBunn Ta YNHHOTO 3aKOHOAABCTBA.
BepexkiTb KapTKy Ta 36epiranTe ii B HagiHOMY MicLi.
He nepenaBaitTe HiKOMy KapTKY, a TaKOX [AaHi, WO A03BOIAIOTb NiATBEPAKYBATM onepaluiji.
BxkmBailTe HeobxigHWX 3anobidHMX 3axoaiB, KOAM Bu KOpUCTyeTeCA KapTKOK, a TaKOX
34iMCHIOETE onnaTy Yepes IHTepHeT abo 3a gonomoroto TesniepoHy.
Homep PIN € KoHoigeHUinHUM. He HapaBaliTe ioro Hikomy. He 36epiraite Moro pasom i3
KapTKolo. BrkuBaliTe HeobXxigHMXx 3anobiXHUX 3axofis, Koan Bu BBoaute Homep PIN vy
TepmiHani abo B 6aHKoMaTi.
MosigomTe Ham AKOMoOra WBeKaLe, AKLWO:

Bu BTpaTtuauM KapTKy;

XTOCb NpMBAAcHUB abo BKpaB Bally KapTKy;

XTOCb, MOX/INBO, BUKOPUCTOBYBAB Bally KapTKy HE3aKOHHO;

XTOCb Ai3HaBCA AaHi BaWoi KapTku abo Homepy PIN;

Balla KapTKa NOWKOAXKEHa.
Y TaKilt cuTyauii mu 3a610KyeMO Baluy KapTKy.
Mam'sTaiTe, WO nNpaBuaa 6e3NeKN TaKoXK CTOCYOTbCA MOCAYr LMGPOBOro ramaHusA, L0 AKOro
Bu popaere KapTky. Mu onucanu ix B okpemux lMpasmaax 3a gaHMMKU NOCAYyramu.

|

Hanpuknag: undposi ramaHLui - ue, Hanpukaaa, Apple Pay, Google Pay,
(ﬁmﬁ\tm P a: undp Wi - Ly p 4, Apple Pay gle Pay

GarminPay, FitPay.

10.

11.

12.

4.

o]

Mu moxemo 3a6/10KyBaTH MOBHICTIO @60 TMMYACOBO Bally KapTKy UM iHLWI KapTKKW, BUNYLLEHI
3a Bawmm paxyHKom, AKLLO MU NiJ03PHOEMO, LLO:

Bawwi rpowi He B 6e3new;;

XTOCb BUKOPUCTOBYBAB Bally KapTKy HE3aKOHHO;

XTOCb 34iMCHMB HECAHKLIOHOBAHY onepaLiito.
Mwu nosigomnmo Bac, AKLWO MM 3a610KYEMO MOBHICTIO abo TMMYacoBo Bawy KapTKy abo iHwWi
KApPTKW, BUMYLLEHI 3@ paxyHKOM.
MoBigomTe Ham AKOMOra WweMaLe, AKWOo 6aHKoMaT:

He BMAaB rpoLwi abo

BMOAB HEBIPHY Cymy.
AKLWO KapTKa 3acTparna y 6aHKkomaTi, NoBifomMTe npo Le onepaTtopy 6aHkomaTy. Moro aaHi Bu
3HangeTe Ha 6aHKkomarTi. AKWO By He moxKeTe HeraHO OTpMMaTK Hasaz Bawy KapTKy, 6yab
Nacka, 3abaokyiTe ii AKomora weualle.

4. Ak 3giAcHIOBaTM onepauii 3a 40NOMOro KapTku
Bu moxkeTe KOpMCTyBaTUCA KapTKOH Yy MoAbLLi Ta 32 KOPAOHOM.
Bu MorKeTe 3aiMCHIOBATM omnepaLlii 3a AONOMOro KapTKM B MicUAX Ta 3a [ONOMOTOH
NPUCTPOIB 3 JIOFOTUMNOM NJATIXKHOI opraHisauii Visa abo Mastercard. AHanoriyHuiA norotvn
po3MileHuni Ha Bawin kapTui.
Bu moxeTe 3ailicHIOBaTM 6e3KOHTaKTHI onepauii B micusx Ta 3a AONOMOrol MPUCTPOIB 3
NIOroTMNOM BE3KOHTAKTHUX NaaTexis.
Huxkue mu onncyemo onepadii, aki Bu moxeTe 34ilMCHIOBAaTM 33 ONOMOTO KapTKM.

Tun onepauii Micus, B AKMX B moxKeTe 34iliCHUTU onepauiito

3HATTA FOTIBKK

y 6aHKomaTax

y BigZineHHAx abo iHWMX NYHKTaX, WO Ha4atoTb NOCAYTY 3i 3HATTA
roTiBKM 33 ONOMOTrO0 TEPMiHaNy

NYHKTW, Ae 33 AOMNOMOrO KapTKM By moskeTe 0BMIHATM KOWwTK 3
paxyHKy Ha 3aMiHHMK rpoLei, Hanpuknag, QilKy y KasmHo

nnaTexi 3a Tosapu abo CTalioHapHi NYHKTK, 061agHaHi TepmiHanom
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nocnyru NYHKTW, 061a4HaHi iMNpUHTEPOM

NPUCTPOT caMoobCNyroByBaHHA, HAaNPUKAAA, aBTOMaTH 3 NPOAANKY

bineTis
onepadii cash back
(noBepHeHHs KowTiB nig, yac
on/siati 3a ToBapu abo NYHKTW, NO3HAYeHi 3HAKOM TaKUx onepaLiiit, Hanpuknaga, Visa cash
nocnyru) - Ao cymu, back abo Mastercard onnata Ta noBepHeHHA

BW3HAYeHOI NNATIXKHOK
OopraHisauieto

yepes IHTepHeT, Hanp., B iHTepPHET-marasuHax

AMCTAHUIMHI naaTexi 3a
3a gonomoroto TesiepoHy

[OMNOMOrOH0 AaHUX KapTKK . <
Ha bopmynaApi, AKMI B HaaCMNAETE NOLITO

BHECEHHA rOTiIBKOBWX KOLUTIB AenosnTHi baHKoMaTK
5. Bu noBWHHI aBTOpM3yBaTK onepauii 3a gonomoroto KapTku. Konm Bu 3aiicHI0ETe onepauii 3a
[0MOMOrOH KapTKWU, MW MOXEMO BMMAraTh cU/bHY iaeHTudiKaLito.
6. Cnocib6 aBTopu3auii 3anexuTtb Big TunNy onepauii. Bu moxkete aBTopu3yBaTu onepauii 3a
[0MOMOroto:
a. BBeAeHHA Homepy PIN KapTKku y TepmiHani;
b. HaZaHHA NiANUCY Ha KBUTAHUT 3 TepMiHany;
c. BBEAEHHA KAapTKM A0 NPUCTPOIO CaMOOBCNYroBYBaHHS;
d. NiAHECeHHs KapTKM 40 6E3KOHTAKTHOIo 34NTYBaYa;
e. HagaHHA HOMepYy KapTKM Ta AaTW 3aKiHY4eHHA TepMmiHy ii aji Ta - 33 HeobxigHoCTi -
nepesBipoYHOro Koay;
lNepesipoyHi KOOU, W0 BUKOPUCMOBYHOMbCA:
TN o nepegipo4Huli KOO, W0 3HAX00UMbCA Ha 380pomi Kapmku (CVV2 abo CVC2)
i | abo
-/ o nepesipoyHuli K0@ 3D-Secure, akuli mu gidonpasumo y SMS-nogidomaeHHi Ha Baw
Homep menegoHy.
f. BMKOPUCTAHHSA iHWMX METOoAiB, AKi MM BUMAraemMo. BoHM po3milLeHi Ha HaLWOMYy CauTi.
7. AKWO B onnayyeTe KapTKO B CTaLiOHAPHOMY MYHKTI, CNiBPOBITHUKM NYHKTY MOXYTb
NOnNpoCUTU y Bac LOKYMEHT, LLLO NOCBig4YYy€E 0coby.
8. CniBpobIiTHMKM CTaLiOHAPHOTO NYHKTY MOXYTb BiIMOBUTM Y NPUMHATTI NAaTeXKY 3a A0MNOMOroH
KapTKM, AKLO:
a. KapTKa € HegjlicHo abo 3ab6/10KoBaHa;
b. NiANMC Ha KapTLi He cniBnagae i3 NiAnMCcoOM Ha KBUTAHLIT 3 TepMiHaNy (SKLWO BUMAraeTbCcs
nianuc);
c. Bu He HagacTe Baw fOKYMEHT, WO noceiavye ocoby, Koam Bac nonpocaTs Le 3pobuTy;
d. TEXHIYHO HEMOXK/IMBO BUKOHATK abo NPUNHATM onepaw,ito;
e. KapTKa BUKOPUCTOBYETLCA HEYNOBHOBAXEHOO 0c06010.
9. Mwu 3aiMcHIOEMO onepaLiii BiANOBIAHO A0 PO3NOPAAKEHHA AEPKATENA KapTKMU.

10. MnaTixkHa opraHisayis BM3HAYae cymy DE3KOHTAKTHUX onepaLil, AKi He BUMaratoTb BBEAEHHA
koay PIN, wo BiApi3HAOTLCA B 3a/1€KHOCTI Big, KpaiHu. IHPopmauito Npo ue My po3milyemo y
HaWwwux BigAineHHsx, aosigkoBomy LeHTpi CA24 Ta Ha Hawomy caiTi. OgHaK 3 MipKyBaHb
6e3nekn, AKLWO Bu 3ailcHIOETE onepauilo HUXKYe AaHOi CymMM, NPOAABELb MOMEe TaKOX
nonpocuTt Bac Homep PIN abo nignuc Ha KBUTaHLi 3 TepmiHany.

11. Koau Bu nnatute KapTKkoto abo 3HiMaeTe roTiBky B 6aHKOMaTi y BatoTi, BigMiHHOI Big BantoTn
KapTKK, Bn moxeTte ckopuctatnca nocayroto DCC, AKWO BOHA gocTynHa. DDC - ue CKopoYeHHi
iz Dynamic Currency Conversion.

12. 3aBpgsaku nocnysi DCC Bu morkeTe 34iACHUTU OnepaLito y Ba/tOTi KAapTKU.

13. Mepw Hix aBTOpM3yBaTU ONepaLito, Bu moxkeTe BubpaTth, un Bu 6arkaerte ii BUKOHATU:

Y IOKaNbHiN BantoTi abo

b. Yy BANIOTI KapTKM Ta ckopuctatuca nocayroto DCC, Ta gisHatucAa cymy, AKy Bu 3annatute
nicna KoHeepTaLii.

14.  Axkwo Bn KOpUCTyEeTECA AaHOO NOCAYrO0, NepesipTe:

Q
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15.

16.

17.

18.

19.

20.

21.

a.
b.
C.

Q

obpaHy BanoTy onepad;ii;
cymy onepauii y BubpaHin BantoTi;
KypC BasItOTH, AKLLO By BubepeTe BantoTy KapTKu.
Mam'aTanTe, AKWoO Bn 0bMpaeTe onepauito y 310TUX, MM 3aBXKAM 1l BUKOHAEMO Yy 310TKX. Toai
Bu He 3MoOKeTe cKopucTaTUCA OYHKLIED MY/IbTUBAMOTHOI KapTKU. 3acTOCYETbCA OOMIHHUIA
KYpC, 3anpornoHOBaHWI CTaLiOHAapPHUM MYHKTOM abo 6aHKomaTom. [aHui Kypc MoxKe 6yTu
MEHLU BUTIAHWUM, HiXK TOM, AKWIA MU MPOMOHYEMO.
AKwo Bw 3ajilicHIOETE onepauito y BatoTi KpaiH-yneHiB €Bponercbkoro EKOHOMIYHOrO
MpocTopy, MK Nosiaomumo Bac npo cymy Komicii 3a KoHBepTau,ito onepauii. JaHy iHpopmaLiito
MU nybnikyemo Ha Hawomy canTi. Lle npoueHTHe cniBBiAHOWEHHA Mapi 40 MOTOYHOrO
6a3o0Boro 06MiHHOro Kypcy eBpo. Moro nybnikye Esponeiicbkuii LleHTpanbHuii BaHk.
Kypcu Bantot, AKi MM BMKOPUCTOBYEMO ONA BCTAHOBJIEHHA MapXi, € NaaBaryMmm, Tomy ix
3Ha4YeHHA € OpPIiEHTOBHMMMWU. PO3Mip MapKi Ha MOMEHT npoBeAeHHA onepalii moxe
Bigpi3HATMCA Big, po3mipy, AKY MM NybNiKYyeEMO Ha Hawomy caiTi. MpaBuaa BU3HAYEHHS MapPXKi
ONUCaHi Ha HalloOMy CanTi.
Akwo Bw 3ajilicHIOETE onepauito y BaAtoTi KpaiH-YaeHiB €Bponercbkoro EKOHOMIYHOrO
MpocTopy, MW BU3HAaYMMO MapKy B MOMEHT 34iiCHeHHA onepauii. Mu nosigommumo Bac npo
PO3Mip MapKi nicaa 34iMcHeHHA AaHoi onepau;i.
IHpopmauito npo po3mip Mapxki Bu oTpumaeTe oOKpeMo Yy po3pisi KOMKHOI 3 BantoT
€sponelicbkoro EKoHomiyHoro lMpocTopy:
y nosigomneHHi 8 CA24 eBank, aKkwo Bu nignuwete gorosip CA24 a6o
€N1eKTPOHHOI MOLWTO, AKWO Bu ii Ham HagacTe.
Bu morkeTe B Byab-AKUI Yac BiGMOBMTUCA Bif OTPUMaHHA L€l iHpopmauii abo 3miHnTK cnoci6
cnosillleHHA Bac npo ue. Bu morkeTe ue 3pobutu:
y AoBiakosomy LeHTpi CA24;
Y BiaA4ineHHi;
iHWMM AOCTYNHMM cnocobom.
Bu He moXKe BiAMiHUTK onepaLito nicaa ii aBTopusau,ii.

5.  flk mu 3giicHIOEMO onepauii
Bawa KapTka € MynbTUBANIOTHOK. B MoxeTe oniavyyBaTh HE 3 Pi3HUX PaxyHKIB y mMexax
Baworo nakeTy. PaxyHOK, 3 AKOro CIMCYETbCA Cyma onepau,ii, 3a/1eXu1Tb Bif, BatOTM onepauii.

310TUI OCHOBHMM PaxyHOK
iHo3eMHa BanloTa, B AKiM BM mMaeTe paxyHOK B iHO3eMHi  AaHWi pPaxyHOK B
Ba/tOTi, AKLWLO B maeTe Ha HbOMY AOCTaTHIO CYMy KOLUTIB iHO3eMHin BaNtoTi

iHO3eMHa Ba/iloTa, B fKiM Bu maeTe paxyHOK B iHO3EMHi/i OCHOBHWI PaxyHOK
Ba/ItOTI, a/le HA HbOMY HEMAE A0CTAaTHbOI CyMM KOLUTIB

iHO3eMHa Ba/ilOTa, B AKiN y Bac Hemae paxyHKy B iHO3€MHilAi  OCHOBHMUI PaxyHOK
Ba/IOTI

Mwu 3a4iMCHIOEMO onepauito HeranHo nicna oTpumaHHA iHopmauii npo Hei 3 UeHTpy
obcnyrosyBaHHA KapToK. LleHTp obcnyroByBaHHA KapTOK OTPUMYE iHdopMaLito npo onepadw;i
BiZ, NNaTiXHOI opraHisaLuii.

Mwn He Maemo BN/IMBY Ha Te, KOAW MNAaTiKHa OpraHisalif nepeaae onepawii 418 pO3PaxyHKY.
[aHuni TepMiH 3anexuTb Bif TUNY onepaLwii.

y TepmiHani [0 7 oHiB Big, gHA onepauii
y 6aHKoMmaTi [0 5 gHis Big, gHA onepauii
B iMnpiHTepi 00 30 pHis Big, gHA onepauii

Onepadji MoXyTb 6yTM oHNaliH abo obdnaiiH.
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MW HEramHo nepeBipaEMO AOCTYMHUIM BanaHC MU He MOXKEMO NepeBipuTU AOCTYMHUM
Ta NiMIT KapTKu 3a/IMLLOK Ta NiMIT KapTKu

ANA onepaiin 3 paxyHKy y iHO3eMHii BantoTi  3a/MWOK 6yae  3MeHWeHUA Ha  cymy
NMIT KapTKK Byae 3MEeHLIEeHO Ha Cymy, AKy onepauji Anwe ToAi, Ko MU OTPUMAEMO il
MW KOHBEpPTYBau y 3/10Ti. [0 BUKOHAHHA

o nicns aBTopu3saLii Mmn 6J10KYEMO cymy, LLO AKWO Ha MOMEHT npoBeAeHHA onepauii

BiANOBiga€ onepaLii, TAaKUM YMHOM Le OOCTYNHUI 3a/MLLIOK € HUMKYMI Big, cymu
3MEHLNTb AOCTYNHUI 3a/ILLOK onepauii, Baw poctynHui 3anuwok byae
o 6/10KYBaHHSA TPMBAE 40 MOMEHTY nepesuLEHO; Yy TakoMy BuMMaagky Bwu
npoBeAeHHA onepaw,ii - Makcumym 7 aHis NOBMHHI AKHAWLWBMALWE MNOBEPHYTU AaHY
cymy
5. AKWO MM OTpMMaeMo iHGOpMaLi NPo onepaLito Micna 3HATTA 6/0KYBaHHA, MW CNULWIEMO 3
Bawuoro paxyHKy cymy AaHoi onepadii Ta Komicii 3a il nposeaeHHs.
6. AKWoOo onepauito iHiLitOE oAep:KyBay, a Bu norogkyetecAa Ha ii 34iMCHEHHA, MU MOXEMO

3a6/10KyBaTM KOWTWM HA Bawomy paxyHKy. Mu po36/JOKYEMO KOWTM, KON OTPUMAEMO
iHbopmaL,ito NPO BUKOHAHHA onepauii Ta ii cymy.

7. AKLWO BantoTa onepaLii cniBnagae i3 BaJlOTO paxyHKY, M1 He 34iCHIOEMO KOHBepTaLLito.

8. AKWo BantoTa onepawii BigPI3HAETLCA Bifg, BaAOTU PaxXyHKY, MU BMKOHYEMO ii 32 OCHOBHUM
paxyHKOM 3rifHO i3 HACTYNMHUMU NPaBUIAMK:

Yu € BanoTa onepaii B Hawwii OpraHisauia, 3 fAKOW MU fKUIK KypC 3aCTOCOBYEMO

Tabnuui Kypcis BUNYCTUAM KAPTKY

TaK Visa, Mastercard KYPC MpOoAaky BajtoTh, AKUI MU
33aCTOCOBYEMO MNPWU  3A4iNCHEHHI
onepau,i

Hi Mastercard KYpC NpoJa)Ky €BPO,  AKUMN
3aCTOCOBYETbCA y LleHTpi
obcnyrosyBaHHA KaApTOK Ha AeHb
3[iICHEHHSA onepauii; Mun

nonepeaHbO KOHBEPTYEMO JaHy
Cymy 3 Ba/NOTM onepaLiii B €BPO 3a
KYPCOM, AKUIA BUKOPUCTOBYETHLCA Y

Mastercard
Hi Visa KypC AaHoi BanlTM Ha [AeHb
3[iNCHEHHA onepadii, AKNMN

BMKOpUCTOBYETLCA Y Visa

Mpuknad: Y Bac € Konto dla Ciebie VIP.

1. Bu 3Himaeme y 6aHkomami 15 000 YecbKUX KPOH:
Kypc 6aHky Credit Agricole: 0,1738 PLN/CZK
d 15000 CZK *0,1738 =2 607 PLN
Prauk

l 2\6 2. Buonnayyeme kapmkor Mastercard 1 200 PymyHcoKux neli:

Kypc 6aHky Santander Bank Polska S.A.: 4,6327 PLN/EUR

Kypc Mastercard: 0,207136 RON/EUR

1200 RON *0,207136 = 248,5632 EUR

248,5632 EUR * 4,6327 =1 151,52 PLN

9. Onepalii, 34ilcHeHi 3a AOMNOMOrol0 KapTKM, BUMYLWEHO! NAulie 33 PaxXyHKOM B iHO3eMHii
BaIOTi, MM 34iCHIOBAaTUMEMO 33 AAaHUM PaXyYHKOM HaCTYMHUM YUHOM:
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KypC KyniBai iHO3eMHOi BantoTM, AKMIA 3aCTOCOBYETbCA Yy Hac, Y

3n0TiA MOMEHT NpoBeaeHHa onepaw;i

iHO3eMHa Ba/IlOTa  KypC, AKUI 3aCTOCOBYETLCA Y AaHilt opraHisauii

iHWa, Hi)K  BanwoTa

paxyHKy
Mpuknad: Bu onaayyeme y 3710MuUx KAPMKOK, BUMYWEHOK 3d
PAaxyHKOM 8 €8pO:
Cyma onepayii 100 31.

l Pn\ﬁﬂﬂd Kypc Ha deHb nposedeHHs 4,3870

— 100 PLN/4,3870 = 22,79 EUR

3a paxyHKom 8 €egpo mu riposedemo cymy: 22,79 espo

o

o))

Q

6. Konu Bu Bignosigaete 3a onepauii, 3aiAiCHEHi 3a ONOMOroK KapTKu
By He BianoBifaEeTe 3a HecaHKLUiOHOBaHi onepau,ii, 34ilMcHeHi 33 LONOMOroK KapTKK, AKLWO Bu
noBigoMNTE Ham, LO:
Bu BTpaTuan KapTKy;
XTOCb NpuBaacHMB abo BKpaB Baluy KapTKy;
XTOCb CKOpuMCcTaBcA Bawwoto KapTKoto.
Bu He BignoBigaeTe 32 HECAHKLIOHOBAHI onepaLii TaKOX, AKLLO MW He Hagamo Bam
MOX/IMBICTb NOBIZOMWUTM NPO LE.
Bu BianoBigaeTe 3a HecaHKLiOHOBaHI onepawii 40 cymu, Wo eksiBaneHTa 50 eBpo, NoKM Bu He
nosigoMnTE Ham NPo BTPATy KapTkW. Cymy y 310TUX MU BM3HAYAEMO Ha NiACTaBi cepesHbOro
Kypcy HauioHanbHoro baHKy lMoblui Ha AeHb 34iMCHEHHA onepaLii 3a L0NOMOroto KapTku. Lie
He CTOCYETbCA CUTYaLLil:
KOJIM HEe BAA/NIOCA BU3HAYUTK, LLO KapTKy BTPAY€HO, XTOCb il MPMBAACHUB YU BUKpaBs, abo
XTOCb BUKOPMCTOBYBAB ii HE3aKOHHO;
KONM KapTKa byna BTpadyeHa nepepn 3A4ilMcCHeHHAM onepauii Yyepes Aii um 6e3pgisanbHicTb
Halloro npauiBHMKa abo opraHisauii, AKa HaJae Ham NOCAyru.
Bu BignosigaeTe 3a HecaHKLiOHOBAHI onepauii, 34iMCHEHI 32 AONOMOrO KapTKW, Y NOBHIM
CyMi, AKLO:
Bu HaBMMCHO Npu3BeaeTe A0 34iIMCHEHHA TaKMX onepaLii;
BOHW CTannca Tomy, Wwo Bu rpy6o nopywmam npasmna 6e3ne4yHoro KOpMUCTyBaHHS KapTKOLO
abo
Bu He noBigOMUAN Ham HeramHo, LWo:
o  Bw BTpatuam KapTky;
O  XTOCb NpuBAacHWB abo BKpas Baluy KapTKy;
O  XTOCb BMKOpPUCTaB Bally KapTKy HE3aKOHHO.

7. Konun mu 3a610KyEMO KapTKy

AKwo Bu BBeaeTe HenpaBuabHUIA Homep PIN Tpuyi, My 3a610KyEMO KapTKy. He Ma€e 3Ha4YeHHs,
CKi/IbKM Yacy MMHYN0 3 MOMEHTY OCTAaHHbOTO BBEAEHHA HenpasuabHoro Homepy PIN. Y Takii
cuTyauii 6aHKoMaT Mo3Ke 3a610KyBaTN KapTKy.
Bu morkeTe po3b61OKyBaTH KapTKy Ta:

36epertn NoTo4HuMi Homep PIN;

3amoBuTK HoBui PIN y BigaineHHi abo y [osigkoBomy LeHTpi CA24, abo

CamocCTilHO BCcTaHOBUTU HoBMI PIN y CA24 eBank abo CA24 Mobile.
Bu moxkeTe po36ioKyBaTK KapTKy y JoBiakosomy ueHTpi CA24 abo y CA24 eBank, abo CA24
Mobile.
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Y 6yab-aknit momeHT Bu moxkeTe TMmuacoBo 3abnoKyBaTv Bawy KapTky. Bu moxeTte ue
3p06buTH, AKWO BM He BNeBHEHI, WO BOHa BTpayeHa, ane By 3HaETe, WO HIXTO iHWNI HE MOXKe
Helo cKkopuctatucsa. Bu morkeTe TumuyacoBo 3abaokyBatM KapTky y  CA24 Mobile, vy
posigkoBomy LeHTpi CA24 abo y byab-aKomy BigaineHHi.

AKWO KapTKa 3ab6/710KoBaHa, By He 3moXKeTe Heto KOpUCTYBaTUCA A0 MOMEHTY PO3610KyBaHHA.
AKWO BM € BNAaCHUKOM paxyHKy, Bu morkeTe 3ab6710KyBaTh Ta po3bBNOKYBATU KOMKHY KapTKy,
BMMYLLLEHY 32 PaXyHKOM.

Mwu 3a6710KyEMO Ta PO36/IOKYEMO KApTy He MNi3Hile HACTYNHOro AHA NicAs OTPUMaHHA Big, Bac
BiAMNOBIAHOrO PO3NOPAANKEHHA.

8. flk 3abn0KyBaTH KapTKy (NOBHicTIO)

AKWo Bu 3ab710KyeTe KapTKy, BM He 3moxKeTe Helo KopucTyBaTWUcA. BAOKYBaHHA He MOMXHa
CKacyBaTu.
3a6/10KYEMO KapTKy, AKLO:

B HagacTe Ham po3nopAAKEHHA HA 610KYBaHHS;

BiZAMOBUTUCA Bif KapTKK;

3MiHMTE TUN NakeTy Ha Jeno3untHui MNakerT;

Bu BTpaTuTe NpaBO34aTHICTb;

BiAK/NIMKaETe AOBipeHicTb 0cobi, AKa € AeprKaTeNlemM KapTKu

OTPUMAEMO LOCTOBiIpHY iHOOPMaALLitO NPO CMEPTb AEPKATENA KAaPTKU;

[0roBip Ha 06C/IyroByBaHHA pPaxyHKY BTPATUB YMHHICTb.
Mu moxkemo 3abs0KyBaTM NOBHICTIO abo TMMYACOBO KAPTKY, AKLWO LEe BUHUKAE i3 HOPM
Aito4oro 3aKoHOAaBCTBa abo MM MaemMo 0BrpyHTOBaHY Mifo3py, LWO:

KapTKa BUKOPUCTOBYETBLCA A8 3/I04MHHOI AiANbHOCTI;

KapTKOO KOPUCTYETbCA HEYNOBHOBaXeHa ocoba;

AeprKaTenb KapTKM HABMUCHO NPU3BIB 40 HECAHKLIOHOBAHOI onepawii;

AepyKaTenb KapTKM MopylwmnB npasuna 6e3nekun, 3a3HauveHi B lMpaBunax abo y YMHHOMY

3aKOHO4aBCTBI.
Mepw HiX MK 3a610Kyemo Bally KapTKy, My nosigommumo Bac npo ue TenepoHom. AKWoO mu
He 3MO*KeMo NoBiAOMMUTK Bac Npo ue y AaHU MOMEHT, MM 3pO6MMO LLe HeranHo.
AKWwo Bu € BRacHMKOM paxyHKYy, Bu morkeTe 3ab/I0OKyBaTM KOXKHY KapTKYy, BUMNYLLEHY 3a
PaxyHKOM.
Bu moxkeTe 3a6/10KyBaTH KapTKy:

y CA24 eBank abo CA24 Mobile;

3atenedoHyBasLwn go Josigkosoro ueHTpy CA24;

3aTenedoHyBaBLLM A0 LleHTpy 06cayroByBaHHA KapTok;

ocobucTo y BigaineHHi.
Homepu TenedoHis ana 610KyBaHHA KapTKM By 3HalaeTe Ha HAWOMy CanTi Ta Ha KapTu,i.
Konn Bu 6nokyete Bawy KapTKy, MW NigTBepAXKyeEMO Le Yy NUCbMOBI ¢dopmi abo 3a
[ornomoroto 3anucy TenepoHHoi po3mosu. Mu noeigommMmo Bam AeHb, roguHy Ta XBUAUHY,
KO MU 3aB10KYBaNN KapTKy.
Y BUNpaBaaHWX BUNALKAxX TPeTa ocoba moxke 3a610KyBaTK KapTKy, KA, HanNpuKaag, 3Halwna
KapTKy. Taka ocoba NnoBMHHa HagaTU AaHi KapTKK Ta Ti gepKaTens.
Koiv M1 3a610KYEMO KapTKy, MOXKEeMO 3anponoHyBaTn Bam Hosy.

VI. HakonuuyBanbHi NnpoAayKTH

1. PaxyHok Oszczedzam
PaxyHoK Oszczedzam - Le OWAAHWA PaxyHOK, HA 3a/MLIKM KOLWITIB 3@ AKMUM HAPaXOBYHOTbCA
NPOLEHTU, Ha AKMI BM MOKeTe nepepaxoByBaTH KOWTK Y Byab-AKMI Yac.
KowTu Ha PaxyHKy Oszczedzam He 36i1blytoTb AOCTYNHUIA 3a/IULLIOK.
Mepwunin PaxyHok Oszczedzam y 310TUX MU BigKpUBaEmo, Koan Bu Biakpusaete nakert. Y 6yab-
AKMM Yac B moxkeTe BiaKpMTU goaatkosi PaxyHKku Oszczedzam.
MakcumanbHy KinbkicTb PaxyHkiB Oszczedzam, saiki Bu moxkeTe maT ogHo4YacHo, Bu 3Hangete
y Tabaumui 3 NpoUEHTHUMM CTaBKaMMU.
Y Tabnuui 3 NpoUEeHTHUMM CTaBKamu Bu TakoX 3HalpeTe:
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Ba/IlOTH, B AKMX MU 0b6cyroByemo PaxyHku Oszczedzam;
LOCTYNHI Nepioan Kanitanisau,ii NpoLeHTiB;
6a308i CTaBKM Ta MapXy;
TWN Ta PO3Mip MPOLLEHTHUX CTaBOK;
J003aTKOBI YMOBM.
B MmoxeTe BHOCUTM KOWTW Ha PaxyHok Oszczedzam 3a ponomoroto nepekasy abo
PEerynspHoro naaTexy.
B MoOeTe TaKOX HajaTM HaM pO3NOPALAMKEHHA, Wob Mu 34ilicHIOBanuM aBTOMaTU4HE
NonoBHEHHSA ogHoro PaxyHKy Oszczedzam y AaHilt BatOTi 3 FOJIOBHOTO PaxyHKY.
Y po3nopaarKeHHi Ha aBTOMATUYHE NOMNOBHEHHA HEOBXiAHO 3a3HAYUTH:
noro cymy, fk:
o  dikcoBaHy cymy abo
O HaA/MWOK KOWTIB MOHaA 3a3HauyeHy CyMy Ha pPaxyHKy, 3 fAKOro Mwu
nonosHEMO PaxyHoK Oszczedzam;
OHi MicsauA aBTOMATUYHOIO Nepekasy 3 paxyHKy. JaHWi nepekas Mn BUKOHYBAaTUMEMO Ha
KiHeub AHA.
Bu moxeTe 3miHMTK abo ckacyBaTW aBTOMATUYHE NOMNOBHEHHA PaxyHKy Oszczedzam y 6yab-
AKWI Yac.
KowTwn 3 PaxyHKy Oszczedzam Bu morkeTe nepepaxyBaT HA OCHOBHWIN PaxyHOK.
Bu MoKeTe 3aKpUTU KOXKHUI PaxyHok Oszczedzam y 6yab-akuii yac. Koan Bu ue 3pobute, mu
nepepaxyemMo KOLWTW Ta NPOLEHTM Ha Ball paxyHOK y Tili camili BantoTi.

2. [Oenosur

[enosunT - ue paxyHoK, Ha 3a/IMWKK KOLWTIB 33 AKMM HapaxoBYHOTbCA MPOLLEHTU, Ha AKUI Bu
MOKeTe NepepaxoByBaTM KOLWTU Ha BU3HAYEHWI Yac.
KowTu Ha f.eno3uTi He 36iNblwyioTb SOCTYNHWUIA 3a/IULLOK.
B MpoueHTHUX cTaBKax 3a paxyHKamu $isnyHMX ocib M1 BU3Ha4YaEMO:

BAJIIOTH, B AKMX MU OBCNYrOBYEMO AEMNO3UTH;

BUAN AENO3UTIB Ta MiHIMaNbHY Cymy Aeno3uTy;

JOCTYNHi CTPOKKN AeN03uTiB;

6a308i CTaBKM Ta MapXy;

TWM Ta PO3MIp NPOLLEHTHUX CTaBOK;

MAKCMMANbHY Ki/IbKiCTb AeMN03UTiB;

JO0[ATKOBI YMOBM.
Mu BiAKPMBAaEMO AEMO3MT 3 KOLWTIB Ha PaxyHKy, AKM Bu 3a3HauuTe, Ta Ha CTPOK, AKUIN Bu
obeperTe.
YMOBW, 33 AKMMU BU BigKpMBAETE AEMO3UT, M1 3a3HAYAEMO Y NiATBEPAKEHHI MOro BiAKPUTTA.
[eno3nTt y 3710TMX BM MoKeTe BigKpuTW i3 mManbyTHbot gatow. Mu BMKOHAaemo Bawe
PO3NOpPALKEHHA, AKWO Ha KiHeub AHA, WO nepenye OHKO BIAKPUTTA AENO03UTY, Ha PaxyHKy
6yne [OCTaTHA CyMa KOLUTIB.
[enosnt moske byTn BigHOBNIOBANbHUIA 260 HEBIZHOBNIOBANbHUIA.
BigHOBNEHHA AEn03UTY - Lle aBTOMATUYHE BiAKPUTTA HOBOrO AEeN03UTY Ha TaKU CaMUiA CTPOK.
KowTn Ha HOBUI AENO3MT NepepaxoByoTbCA i3 AeN03UTY, LLO 3aKiHYMBCA.
AKWO [eno3uT € BiAHOBAIOBA/IbHUM, TO A0 OCTAHHbLOIO AHA Aeno3uTy Bu moxkeTe NpuiHATK
pilleHHA Wwoao:

Moro BifAHOB/IEHHS;

nepepaxyBaHHA NPOLEHTIB HAa PaxyHOK abo Ha HOBMIA Aeno3uT.
AKWoO Bun He BarkaeTe BigHOBAOBATM AeN03UT abo Aeno3uT € HEBIAHOBNIOBANIbHUM, TO B AeHb
MOro 3akiH4eHHA MM NepepaxyemMo WMOro Cymy Ta MNPOLEHTM HA PaxyHoOK, 3 Akoro 6yau
nepepaxoBaHi KOWTK Ha Aeno3uT.
Bu morkeTe posipeaTu Aeno3unT y byab-akuii yac. AKWwo Bu ue 3pobuTe, To BTpaTUTE NPOLLEHTY,
AKLLLO MW HE BMPILLMAK iHaKLLe.

3. CAsaver
Mocnyra CAsaver - Le BigKNaAeHHs HeBEIMKUX Cym Ha Bawomy PaxyHKy Oszczedzam.
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AKWwo Bu onnavyeTe 3a AONOMOTOK KapTKM, MM aBTOMAaTUYHO OKPYIAKOEMO CyMy onepauii 4o
6inbworo 3HayeHHs, Ake Bu BM3HauvaeTe. Cymy OKpYr/ieHHs, TOOTO PIi3HMLIO MiX Cymoto
OKpYrneHoi onepaL,ii Ta cymoto onepauii, M1 nepepaxoByemo Ha Baw PaxyHok Oszczedzam.

lpuKknad: AKWo cyma oKpyaneHHa cmaHosums 5 3., i Bu
3anaamume KapmkKor:
d o 23n1., mo mu nepepaxyemo 3 Bawo2o paxyHKy Ha PaxyHOK
Praylo
l Oszczedzam 3 3.
— o 43,51 31, modi mu nepepaxyemo 1,49 3n.

Bu moxkeTte ckopuctatnca CAsaver, akwo y Bac e:
KapTKa, BUMYLLEHA 32 OCHOBHUM PaxXyHKOM;
NpuHalimHi oguH PaxyHok Oszczedzam y 3710TuX abo TaKMM paxyHOK MA€E HEMOBHOJITHIN
KNIEHT, NpeACcTaBHUKOM AKOro siBnsAeTecs Bu.
Bu morkeTe aktuyBaTu CAsaver y 6yab-akuii vac, Togi B Hagaere:
HOMEp PaxyHKy, 3 AKOro MW NepepaxoByBaTUMEMO KOLUTH;
Homep PaxyHky Oszczedzam, Ha AKMI MU NepepaxoByBaTUMEMO CYMY OKPYF/EHHS;
po3mip, 4O AKOro MW Oyaemo OKpyraBaTM Cymy onepauii; AOCTYMHi BapiaHTM mu
ny61iKyeEMO Ha HaWoOMy CalTi;
MaKCUMabHY LOMICAYHY CYMY OKPYIAEHHS.
CyMy OKpyrneHHs MW nepepaxyemo Ha PaxyHoKk Oszczedzam, AKLWO BW MaeTe KowWTWU Ha
OCHOBHOMY PaxyHKy.

. AKwo Bu sxce kopucmyemeca nimimom IHOusidyansHoi KpedumHoi
. JliHil, mo mu He nepepaxyemo cymy OKpy2neHHA Ha PaxyHOK
7 Oszczedzam.

Bu morkeTe y Byab-AKWUIA Yac:
aKkTMByBaTM abo aeakTmsyBaTh nocayry CAsaver;
3MiHUTK PaxyHoKk Oszczedzam, Ha AKMI MM MAEMO NepepaxoByBaTU CYMY OKPYTEHHS;
3MiHWUTKU 3HAYEHHSA OKPYINEHHSA;
3MIHUTU MAaKCUMA/bHY LLLOMICAYHY CYMYy OKPYIIEHHA.

4, Mporpama CuctemaTMYHOro HaAaKOMUYEHHA

4.1 UWo ue € NMporpama CucrematnyHoro HakonuyeHHs.

Mporpama CuctematnyHoro HakonuuyeHHsa (Mporpama) - Le OWwagHUii PaxyHoOK, Ha 3a/ULWKK
KOWTIB 33 AKMM HapaxoBYKOTbCA MPOLLEHTH, Ha AKMIN BU perynapHo 3apaxoByeTe KOWTH
NPOTArOM BCTaHOB/IEHOTO Yacy.

KowTtu Ha PaxyHky Mporpamu He 36inblwyoTb AOCTYMHUIA 3a/MULLIOK.

Tun Nporpamu 3aneXxuTb Bif L0 HAKOMUYEHHS.

«Mint MnaH» byab-siKa uinb, aAky Bu Bubupaerte

™00 T W

«Miit Jim» LiNb, AKa Mos'A3aHa i3 KMTom abo 6yanHKOM, Hanpukaag,

npuabaHHs, 6yaiBHULTBO Y4 PEMOHT

Y Tabauui 3 NpoLEeHTHUMK cTaBKamu Bu 3HangerTe:
BaJIOTH, B AKMX MK 06cnyroByemo Mporpamu;
MiHIManbHUI Ta MaKCUMaNbHWI CTPOK Mporpamu;
6a308i CTaBKM Ta MapXy;
TWM Ta PO3Mip NPOLLEHTHUX CTaBOK;
MAKCMMaNbHY Kinbkictb MNporpam;
MiHIMaNbHUIN PO3MIpP LLLOMICAYHOTO NAATEXKY;
MaKCMMaNbHWUI BiACOTOK KOWTiB Ha PaxyHKy Oszczedzam, akMmun Bu morkeTe NnonoBHUTH
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LiNbOBY CYMy HAaKOMUYEHHS;
MiHIManbHUIA PO3MIp LiIbOBOT CyMKM HakonMueHHsA (Tinbku ansa Nporpamu «Mint Oim»);
PO3Mip, A0 AKOTO MM 3HMMKYEMO Map3Ky 33 XUTNO0BUM KpeguTom (Tinbku gnsa Mporpamu
«Min fim»);
[0AaTKOBI YMOBM.
Y po3nopagKeHHi Ha BigKkputTa MNporpamm Bu 3a3HavaeTe:
Tmn MNporpamu;
uinb Mporpamu (Tinbku gns Mporpamu «Miii Oim»);
nepiog, HaKOMUYeHHs;
PO3MIp LLLOMICAYHOTO NAaTeXY;
LiNbOBY CYMY HaKOMUYEHHS;
JeHb micAuA aBTOMaTUYHOro nepekasy 3 OCHOBHOro paxyHKy Ha lporpamy - Ha nigcrasi
Moro My BM3Ha4yaemo rpadik nnaTexis.
MNepiog HakoNMYEHHA NOYMHAETLCA B A€Hb NEPLUOro NAaTeXy Ha paxyHoK MNporpamu.

4.2 fAIKy NnpoOUEHTHY CTaBKY Ha 3anuULWKu 3a NMporpamoro M1 3aCTOCOBYEMO
MpoueHTHa cTaBKa 3a Mporpamoto € cymoto 6a30B0i Ta 404aTKOBOI NPOLEHTHOI CTaBKU.
ba3oBa NPOLLEHTHA CTaBKa € 3MIHHOIO AN5 KOXKHOrO KaneHAapHoro KeapTtany. Lle cyma 6asosoi
NPOLEHTHOI CTaBKM Ta MapKi.
Po3mip 6a30B0Oi NPOLEHTHOI CTaBKM MM PO3PaxXOBYEMO SIK CEPELHI0 apUPMETUYHY CTaBKU
WIBOR 3M 3a nepiog, Big 22 A0 27 Yncia KafneHA4apHOro micaus, AKUI nepeaye KeapTany, A0
AKOrO BiAHOCUTBCA PO3PaXyHOK.

DY?,lﬂ'{.\&d 26.07: suxidHul 0eHb

Hanpuknad: cmaska WIBOR 3M
22.07:0,25%

23.07: 0,25%

24.07: 0,25%

25.07: 8uxioHuli OeHb

27.07:0,24%

(0,25% + 0,25% + 0,25% + 0,24%) / 4 = 0,2475%
Mpu okpyaneHHi 00 080X 3HAKIB Micaa KoMu 8HU3, po3mip 6a3080i NpoyeHMHoi
cmasKku cmaHogumume 0,24%.

Q

[JopaTKoBi NPOLEHTU MU HAPaXOBYEMO, KON:

Bu 3abe3nevyeTe KOWTU Ha OCHOBHOMY PAXyHKY A5 MOKPUTTA WOMICAYHUX NAATENXiB;

He nepepaxoByeTe KoWTK 3 Mporpamu NpoTArom nepiosy HaKOMUYEHHS;

He 3aKpMBAETE PaxyHOK Mporpamu nepes OTPUMAHHAM LiIbOBOT CYMU HAaKOMUYEHHA.
JopatkoBa NpoLEeHTHA CTaBKa € GiKkcoBaHOO Ha nepiof, 3a3HaYeHn y MpoueHTHUX CTaBKax 3a
paxyHKamu ¢disnyHumx ocib.

Y Mporpami «Miii [lim» Bu moxkeTe 3aMiHUTM [0AATKOBI NMPOLEHTM Ha 3HWMKEHHA MapKi 3a
KUT/IOBUM KPEAUTOM.

4.3 Ak nepepaxyBaTtu KowTu Ha Mporpamy
KowTK Ha WomicAYHI nnaTexi Mm CTAryEMO aBTOMATUYHO 3 Balloro oCHOBHOMO paxyHKy 3rigHo
i3 rpadikom. [laHuii nepekas Mu pobUTUMEMO Ha NOYATKY OHA.
AKLWO Ha paxyHKYy HEMA€E AOCTAaTHbOI CYMW KOLUTIB, MM HamaraTMmeMmMocs ii CTATHYTU NPOTAroOm
HacTynHux 20 aHiB. AKwWo Bu 1 Hagani He 3abe3neunTe AOCTATHLOI CYMM Ha PAxyHKY, Mu
BBaXKaTMMeMo, Lo Bu BiAMOBAAETECA Big AaHOMO NaaTexy.
MpoTArom KoOXKHOro 12-micA4HOro nepiogy HakoNUYeHHA BW moXKeTe BiAMOBUTUCA Big, O4HOIO
LLOMICAYHOrO NJaTeXy - Ue TaK 3BaHi NNaTiXHi KaHikyau. Toai Bu He BTpatuTe [04aTKOBI
NPoLEeHTH.
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Mpuknao: y cepnHi 6yde 30ilicHeHo nepwuli naamix 3a lMpoepamoro. Bu moxceme

siomosumucs 8i0 00Ho20 3 12 naamexcie, 3anNaAaHO8AHUX 00 AUMHA HACMYMNHO20

poky. Todi Bu He smpamume do0amkosi npoyeHmu.

3aexc0u, y piyHUYO nepuwio2o naamexcy 3a [lpoepamoro, Mu NOHOBAEMO Bawe

. npaso sidmosumucs 8i0 00H020 i3 HacmynHux 12 naamexcie. Akujo Bu yum
cKopucmaemecs, mo He empamume 000aMmKo8i MPoyeHmMu.

B morkeTe BIiAMOBWUTUCA TiNbKW Big HACTynHOro naatexy. [NaTiKHI KaHIKyn MU TaKoX
AKTUBYEMO, fIKLWLO HamM He BAACTbCA CTATHYTU KowTW npoTarom 20 HACTYMHWX AHIB Bif, AHA
LLLOMICAYHOrO NAATENXY.

Mam'ATanTe, WO AKLLO MU He CTATHEMO KowTu Binblie, HiXX ogMH pas npoTtarom 12 micauis, To
Bu BTpaTmTe 404aTKOBI NPOLLEHTH.

4.4 3akpwutTa Mporpamu «Miii Maan»
Bu morkeTe 3akpuTu Mporpamy «Miii MnaH» y byab-aKkuid yac.
AKwo Bwu 3akpueTe Mporpamy «Milt MnaH» A0 AOCAFHEHHA UifbOBOI CYMWU HaKOMUYEHHA, Bu
BTpPATUTE A04ATKOBI BiACOTKM.
OpaHak, sKwo Bu barkaeTe oTpumMaTh 40A4aTKOBI NPOUEHTH, BU MoKeTe AONOBHUTM CyMy, AKOI
He BUCTAYa€E A0 Li/IbOBOI CYMM HAaKOMUYEHHA, 33 AONOMOroto KowTiB 3 PaxyHKy Oszczedzam y
3/10TUX.
PaxyHok Mporpamu «Miii MnaH» MM 3aKPMBAEMO AaBTOMATUYHO MiCNS 3aKiHYEHHA TepPMiHy
HAKOMMUYEHHSA.
KowTtn 3 MMporpamu nepepaxoBYEMO Ha CTPOKOBUIK Aeno3uT Ha 90 aHiB i3 ¢ikcoBaHo
NPOLLEHTHOI CTABKOK. AKLLO CYMy HAaKOMWYEHHA 3 MPOLLEHTAMW € HUXKYOK Bif, MiHIMANbHOI
CYMU Aeno3uTy, NepepaxyeMo KOLTHU Ha OCHOBHUIM PaxyHOK.
Mwu 6yaemo BifLHOBNIOBATU AENO3UT HA TaKMI1 CAMUI1 CTPOK.
Bu moKeTe posipBaTv Aeno3uT y byab-akuiA 4Yac. Toai Bu He BTpatuUTe NPOLEHTU, AKI MK
HapaxoBYEMO 3a nepioa A0 AHA PO3ipBaHHA AENO3UTY.
KowTw 3 Mporpamm nepepaxyemMo Ha OCHOBHWI paxyHOK.

4.5 3akputta Nporpamu «Miii fim»
Bu moxeTe 3akputu Mporpamy «Miit im» y 6yab-aKkunit yac.
Akwo Bu 3akpuete Mporpamy «Min Oim» A0 LOCATHEHHA LiNIbOBOI CyMM HaKOMWU4YeHHA, Bu
BTpaTUTE 40AATKOBI BiACOTKM.
OgaHak, sKwo Bu 6arkaere oTpumMaTu A0AATKOBI NPOLEHTU, BU moxkeTe fOMNOBHUTU Cymy, SIKOI
He BMCTAaYa€ A0 Li/JIbOBOI CyMW HAKoOMWYeHHs. [OMOBHEHHs HeobXigHO 34iicHUTM 3a
[0mnomoroto KowTie 3 PaxyHky Oszczedzam y 3/10TUX.
MpoTtarom nepioay NpusynuHeHHs Mporpamm Bu moxeTe:

Lo Bu moxxeTe 3po6utun LLlo Bu oTpumacete

3aKkputK Mporpamy

6a308Bi Ta 04aTKOBI NPOLLEHTH

HagaTW 3asaBKy Ta nignucatym Aorosip Ha
XUTNIOBUIN KpeauT

6a308i NpoLLeHTH Ta
3HMMKEHA Map’ka 33 JKUTIOBUM KpeauTom
(3amicTb f0AATKOBMX NPOLEHTIB)

HadaTh 3aABKY Ta He I'Ii,El.I'IVICBTM ,CI.OFOBip Ha
KUTNOBUM Kpeaut

6a30Bi NpoueHTH

Ha[aTW 3aABKY Ha OTPMMaHHA cepTudikaTy

6a30Bi MPOUEHTM Ta MpPaBO OTPMMAHHA
3HUXKEHOI MapXi 3a XUTNOBMM KpeamTom B
ManbyTHbOMY.

Mu 3aCTOCYEMO 3HMMKEHY Map’Ky 3a CYMOK XKWUT/IOBOTO KpeauTy, AKa BiAMOBiAa€ CyMmi, O
nepesBuLLYE LiNbOBY CYMy HaKOMUYEHHA Ha paxyHKy [porpamm makcumanoHo y 4 pasu. AKwo
cyMa KpeguTty byae BULLOIO, 32 CYMOIO NEPEBULLLEHHA MW 3aCTOCYEMO CTaHAAPTHY MapiKy.
CepTundikat nigTBepaKye NPaBO OTPUMAHHS 3HUMKEHOI MApPXKi 33 XUTAOBUM Kpeagutom. Mu
BMOAEMO MOro Ha npea'sBHMKaA.
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7. CepTndikat mae HeobmerKeHUN TepmiH Aii i 3aCTOCOBYETbLCA /MLIE 33 OAHIEI0 3asABKOK Ha
OTPMMAHHA XUTNOBOTO KpeauTy. MpaBa 3 AeKiNbKOoX cepTUdikaTiB He NOEAHYIOTbCA.

8. AKWO 3aKiHYMBCA nepiod NPU3yNUHEHHA, a Bu He Haganu 3asaBKY Ha XKUT/IOBUI KpeauT i3
3HUKEHOI MaprKeto abo 3aABKY Ha cepTUdiKaT, MU 3aKPUEMO paxyHOK [Mporpamu. OKpim
6a30BMX NPOLEHTIB, BU OTPMMAETE TaKOXK A0LATKOBI MPOLEHTH.

VII. OBepapadTt

1. OBepapadT - ue BiAHOBNOBANbHUI KPEAUTHUI NiMIT, AKMI 36inblUye AOCTYNHUA 3a/IMWOK Ha
OCHOBHOMY paxyHKy. MU Ha3zMBaeMO MOro TakoX IHauBIAyanbHoo KpeauTHoto JliHieto.

2. Mwu BigKkpuemo Bam osepapadT, AKLLO:

a. Bu ma€eTe NoBHY NpaBO34aTHICTb;
b. Bu maeTe KpeaANTOCNPOMOIKHICTb Ta MIATOCNPOMOMKHICTb.
Bu nignuwete gorosip npo osepapadt.

3. AKWoO y Bac € cnifibHMI paxyHOK, iHWa ocoba NOBMHHA BiAMNOBIAATU TUM CAMUM YMOBaM.

4. o6 ckopuctatuca osepapadpTom, B NOBUHHI 3aNeBHUTU MiHIManbHE HAAXOOKEHHA KOLITIB
Ha OCHOBHMI PaxyHOK.

BN Mam'amatlime, wjo Hasimo, AKW0 Bu He Kopucmyemecsa 08epopagmom y 0aHOMY MicAyi,

i Bam makox HeobxioHo 3abe3neyumu MiHiManbHe HaOXOOHEeHHA Kouwimis, W0 3a3Ha4YeHo y

/ doz2080pi.

5. Po3mip mMiHiManbHOro HaaXoAKEHHA KOLWTIB MW BU3SHAYaEMO Y A0OrOBOpi oBepapadTy.

6. 0o MiHIiManbHUX HaAXo4rKeHb MM 3apPaXOBYEMO HaAXOOKEHHA KOLWTIB Ta MNepekasn Ha
OCHOBHWM paxyHOK. MU He BPaxOBYEMO NepeKasu:

a. 3 PaxyHkiB Oszczedzam,;

b. 3 A,eN03UTHUX PaXyHKiB;

C. BHYTPILIHIX NepeKasis NOMixK Bawmmm paxyHkamm;
d. 3 paxyHKiB y iHO3eMHili Ba/toTi.

7. [JeTani, Wo cTocyoTbCcA KPeAUTHOrO NIMITY, M1 BU3HAYAEMO Y KPeAUTHOMY A0roBOPi.

8. IHpopmauito Npo AoCTynHWUI NimiT oBepppadTy Ta Cymy MiHIMANbHUX HaaxogKeHb Bu
3HanMpeTe Ha BUNWUCL,i 33 PaXyHKOM.

9. Bu moxeTe HaZaTu 3aBKY Ha 3MiHy /limiTy oBepapadTy y byab-aKuit yac.

10. 3miHa cymu nimity oBepapadTy BMUMArae amiHu gorosopy.

11. AKwo Bu 6axkaeTe 36inbWwnNTK Nimit oBepapadTy, MM NepesBipMmo Bally KpeanToCcnpoMOXKHICTb
Ta NJ1IATOCMPOMOMKHICTb LUE pas.

12.  AKkwo Bu b6arkaete 3meHWMUTU NimiT oBepapadTty, Bu moxkeTe CKopucTaTUCA 3 PerynspHoro
3HUMKEHHS CYMU JaHOTOo NiMiTy. Y TaKomMy BMNAAKY, MU ByLEeMO 3MEHLUYBATU KPeaUTHUI AiMiT
LLLOMICALA A0 AOCATHEHHA LiIbOBOT CYyMU.

13. Mwu He MOXKEeMO 3HMXKYBATM NIMIT OO0BLIE nepiody, Ha AKUMA MM yKnanu 3 Bamu gorosip
oBepapadTy.

14. Y po3nopAagrKeHHi Ha perynapHe 3sHUXEHHA NimiTy Bu 3a3HavaeTe:

a. LiNIbOBY CYMy, A0 IKOi HEOBXiAHO 3MeHLWNTU NiMiT oBepapadTy;

b. nepiog, NpPoOTArOM SIKOrO MKW bByaemo 3HMKYyBaTWU NiMIT oBepapadTy A0 AOCATHEHHS
LiNbOBOI Cymu;

C. AeHb micaua, B AKoOMy My Byaemo 3HUKYBATK NimiT oBepapadTy.

15. AKwo Bwu BM3HauuTe, WO UiNbOBMIA NiMIT - Le O 310TUX, i MM Or0 AOCATHEMO, AOrOBip

oBepapadTy 6yae posipsaHo.
VIIl. Ckapru Ta npMHUMNK BiANOBiganbHOCTI
1. Ak nopaaTm cKkapry
1. AKLWO BM Ma€eTe 3ayBaXKeHHA A0 HalKMx nocayr, Bu moxeTe noaaty ckapry.
2. Bu moxeTe ue 3pobutu:
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Ak AKMM YMHOM
o 0cobucto y byab-akomy BiagineHHi
o y posigkoBomy ueHTpi CA24 3a pgonomoroto TenedoHy: 19 019

ycHo abo +48 71 35 49 009 (ana A3BiHKIB 3-3a KOPAOHY Ta 3 MOBINbHUX
TenedpoHis)
O NUCTOM, HagicnaHum Ha agpecy Credit Agricole Bank Polska S.A.,
NUCbMOBO ul. Legnicka 48 bud. C-D, 54-202 Wroctaw

O 0cobuctoy byab-akomy BiagiNeHHi
Y €NIeKTPOHHOMY ©  3a AOMOMOrOK KOHTaKTHOro Gopmynapy Ha HalloMy CauTi
BUrNAgj o yCA24 eBank

3. Y ckap3i onuwitb Bawi 3ayBarkeHHA Ta HagalTe AaHi, AKi 403BOAATL iAeHTUdiIKyBaTM Bac Ta
[oroBip abo nocnyry, AKOT CTOCYETbCA CKapra.

Lna Hac saxuso weuoKo po3seaadamu ckapau. Tomy:
a. nodalime ckapay AKomoza weuouwe;
b. y Hili 3a3Hayme:
o Bawe im'a ma npizsuwe;
N o Baw Homep PESEL abo Homep OOKymeHmy, WO 10csiouye
( i ‘ ocoby;
\\\7 // o iHhopmayito, Y020 cMocyembCa cKkapaa (HaMpuKaao, NPooykm,
R nocnyea, akyia);
o) lpu4uHa 3ays8axceHHsA;
o Bawi o4iKy8aHHA;
C. dodailime dokyMmeHmMu, AKi 00380a8Mb HAM il po32AaaHymu;
d. AKWo Bu nodaeme ckapay y nucemosili popmi, it HeobxidHo nidnucamu.
Mpouec NodaHHA ma po32asa0y cKkape mMu MybaiKYyeEMO MAKOXE HO Hawomy calimi.

4, 3a Bawwoto 3aaB0t0 MM NiATBEPANMO OTPUMAHHA CKapru.
5. Mwu nosigomumo Bac npo pe3ynbTaTt po3rnagy CKapru AKomora weuaue:

npas Ta 060B'A3KIB, W0 BUHUKALOTDb 3 00 15 pobounx AHiB Big, AHA OTPMMAHHA CKapru
3aKoHyY Npo NAaTiXKHi Nocayru.

iHWi ckaprm 280 30 poboumnx AHiB Bif, AHA OTPUMAHHA CKapru

6. y 0CO6MBO CKNALHUX BUNAAKAX AaHUIA TEPMIH MOXKe BYTU NPOLOBKEHWUN. Y TaKOMYy BMNALKY
MW noBiZoMMmO Bac npo ue, Hagamo MNPUUYMHY 3aTPUMKKU Ta OBCTaBUHW, AKI MU MOBUHHI
BCTaHOBMTU. [OBIAOMMMO TaKOXK NPO OYiKyBaHy AaTy Bignosiai. Lle 6yae makcumym:

a.
npas Ta 060B'A3KiB, W0 BMHMKAIOTb 3 3aKOHY A0 35 poboumnx AHIB Big AHA OTPUMaHHSA CKapru
Npo NAATiXKHI nocayru.

B iHLWIWX BMMNAAKax 00 60 pobounx AHiB Bif, AHA OTPUMAHHA CKapru

7. Bianosigi Ha cKapry mm Hagaemo:
a. 3a Bawoto 3aABOI0 — Ha agpecy eNeKTPOHHOI NowWTy;
b. y nucbmosomy Burasai abo Ha iHWoMy Hocii iHpopmaduii.
8. Bu moxKeTe OCKap»KUTK Halle pilleHHA aHaNoriYHMM YMHOM, AK Bu noganm ckapry.
9. Bu moxkeTe ckopucTaTUCA 3 N03aCyA0BOrO BPery/tloBaHHA CNOXUBYMX CNOPIB.
YMoBM NpoBaaKeHHA Bu 3HaliaeTe y npaBuaax LMxX yCTaHOB, AOCTYMHMX Ha iX calTax.
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BaHKiBCbKMIA apbiTp zbp.pl/dla-klientow/arbiter-bankowy
ApbitparkHoro cya B cknagi Komicii 3 www.knf.gov.pl/dla_konsumenta/sad_polubowny
¢diHaHcoBOrO Harnagy

diHaHcoBUI peuHuK (Rzecznik Finansowy) rf.gov.pl

PerioHanbHWI (Ha piBHI NoBiTY) abo KOHTaKTHi AaHi BW 3HalaeTe, m.i. Ha caitax mict
MYHiLMNanbHUI OMByACMEH CNOXKMBaYiB Ta NoBiTiB

€sponeiicbka naatdopma A1 BUPILLEHHS: www.ec.europa.eu/consumers/odr/

cnopis oHManH ODR - TifbKK 3a forosopamm,
yKnageHumm yepes IHTepHeT

10. Bu morkeTe nogaTv No3oB NpoTn baHKy A0 okpy»xHOro abo paiioHHOro cyay:

a)
b)

c)

3a lopuaundHoto agpecoto baHky abo

33 Micuem NpoXMBaHHA abo MicLLEe3HAXOAKEHHAM KNIEHTA, AKLLO cnpaBa NoB’A3aHa i3 6aHKiBCbKOMO

onepawi€eto;
33 MicUeM BUKOHAHHSA 40roBopy:

— Lle cmocyemsca cumyauili, Koau cnpasa rnos’a3aHa 3 002080poM: (1020 YKAGOEHHAM,
) BU3HAYEHHAM (i020 3Micmy, 3MIiHOK, 8CMAHOB/AEHHAM (020 iICHY8AHHA, BUKOHAHHAM,
PO3IPBAHHAM YU AHYAKOBAHHAM, 0 MAKOMHC 8iIOWKOOYBAHHAM 36UMKi8 Yepe3 He8UKOHOHHSA

ab0 HeHanexHe BUKOHAHHA 002080pY.

2. Lllo pobuTK, Konmn By BUABAAETE HENPaBW/IbHI Ta HECAHKLLIOHOBAHI onepauii

1. BbyAab nacka, HeraiHoO NOBiZOMTE Hac, AKLLO By BUABKTE, LLLO 33 Bawmm paxyHKom:
BigbynacA HecaHKLiOHOBaHa onepaLis;
b. onepaLito He BUKOHaHO, abo BOHa 6y/1la BUKOHAHa HEMPABUJ/IbHO.
2. Bu moxeTe NOBiAOMMUTU HAC MPO Le aHaNoTYHUM YNHOM, SIK NOAAHHS CKapru.
3. AKwWo Bu He noBigomuTe Hac Npo ue npotarom 13 micAu,is:
a. Bif, iHA CNMCAHHA 33 paxyHKom abo
b. Big, AHA, KOAM onepaLisa mana byTv BUKOHAHA;

o))

MU BBaXKAaEMO TEPMiH NOAaHHA NPETEHSI, LLO CTOCYIOTbCA AaHUX OnepaLii, 3aKiHYeHUM.

4, Y BMMaAKy HeCaHKUiOHOBaHOI onepauii MM BiAHOBMMO pPaxyHOK A0 CTaHy, B AKOMY BiH
nepebysas 6u1, AKO6WM AaHa onepauia He Bigbynaca. Mu 3pobMmo Ue HeraHo, He MisHiwe KiHuA

HacTynHoro pobo4oro AHA NicnsA AHA, B AKOMY:
MW BUABUIN HECAHKLiOHOBaHY TpaH3aKLito 3a Bawmm paxyHKkom abo
b. MM OTpUManu Bawly 3aaBy LWOA0 HECAHKLIOHOBAHOI onepau,ii.

QU

5. Mu Hecemo BiANOBIZANbLHICTL 33 HeCaAHKLiOHOBAHI onepawii BiANOBIAHO A0 NpuUHUMNIB

BiANOBIAANbHOCTI 32 KAPTKOBI onepaLiii Ta nonoeHHAMmM gorosopy CA24.

6. AKLWO Yy Hac € OBIPYHTOBAHI Ta HaNEXHMM YMHOM 33aA0KYMEHTOBaHI MigcTaBu Nigo3ptoBaTy
WAXpancTBO, MU BiAMOBMMO Y BiAWKOAYBaHHI CYMM HECAHKLiOHOBaHOI onepauii. Mu Takox

NMUCbMOBO MOBIAOMNMO npo ue opraHun snaau, wo pOSCﬂi,CI,YIOTb A3aHOro TNy 37104NHMN.

7. Mu Hecemo BignNOBiAaNbHICTL 3a Te, WO MM He BMKOHAAW BianpasneHi Bamu onepauii abo

BMKOHANN iX HEHANEXHMM YMHOM, OKPiM BMMNAAKiB, KONW:

a. MM L0Bedemo, WO Cyma onepauii byna 3apaxoBaHa Ha paxyHOK BaHKy ogepiKysadya Ao

KiHLA HAacTynHoro pobo4yoro gHA Nicas OTPUMAHHSA AOPYYEHHS;

b. MW He BMKOHANW onepauito abo BUKOHAAM i HEHaneXHMM YMHOM uYepe3 Te, WO

3a3Ha4YeHunit Bamum 6aHKIBCbKUIA paxyHOK oaeprKyBaya byB HEBIPHUIA.

C. MM He BMKOHaM onepauito abo BUKOHANW ii HEHaNeXXHUM YMHOM Yepe3 06cTaBUHM dopc-

Maxopy abo ue BUNIMBAnO i3 A4ito4oro 3aKOHOAABCTBa.
8. AKLLO MW He BUKOHaN ornepaLito abo BUKOHaNM il HEHANEXKHMUM YNHOM:

a. MW BiAHOBMMO PaxyHOK A0 BipHOro CTaHy Ta BUKOHAEMO onepaliio BignosiaHo Ao Baworo

po3nopALKEeHHS;
b. CKOPUTYEMO OMJIaTM Ta KOMiICii.

34


https://zbp.pl/dla-klientow/arbiter-bankowy

10.

11.

12.

HesanexHo Big Hawoi BigNOBIAANbHOCTI 3a Te, WO MM He BMKOHa/AM onepauito abo He
BMKOHANW ii HEHANEXHMM YNHOM, BM MaETe NpaBO Ha NpeTeHsii, WO BUHUKAOTb i3 4OroBOpy Ta
AiI040ro 3aKOHO4ABCTBA.

AKWo BM noBigoMMTe Hac Npo Te, WO Mepekas 34iMCHEHO Ha HENpPaBWIbHUA Homep
6aHKIBCbKOro paxyHKy o4epyKyBaya, MU BXKMBEMO 3aXOLiB AN MOBEPHEHHA CyMW MepeKasy.
AKWO Mn He nosBepHemo AaHy cymy 4yepes 30 aHiB, Bu morkeTe HagaTu 3aAaBy NPO HadaHHA
JaHuX ogeprKyBaya. My Hagamo ix y CTPOK:

Konn My Hagamo aaHi ogeprkysayda XT0 06CNYyroBye paxyHOK o4epyBaya

3 pHi Bif4 AHA oTpMmaHHA Bawoi  mwu o06cnyroByemo
3an8BMK

o))

o))

o]

3 pHi Big AHA oTpMMaHHA iHbopmaLii  XTocCb iHLWKIA 06cnyroBye
Big, 6aHKY ofeprKyBaya

Mu maemo npaso cnucatm 3 Bac Komicito 3a nosBepHeHHA KowrTie. Po3mip paHoi Komicii
3a3HayeHo y Tapudax baHky.

AKwo BignpasneHa Bamu onepauis He 6yna BMKOHaHa abo 6yna BMKOHAHA HEHANEXHUM
YMHOM, 33 Bawoto 3aABOI, MM BCTAHOBEMO Xig onepauii. MM pobumo Le He3anexHo Big
Hawoi BignosiganbHocTi. Mu 6e3KoWTOBHO MNOBIZOMMMO Bac NPO pPe3ynbTaTW HaWoro
po3caifyBaHHA.

3. Koam mu noBepHemo cymy onepauii

Bu MmoxKeTe BMMaAratM NOBEPHEHHA MOBHOI CyMW aBTOPWM3O0BAHOI oOnepauii Ha niacrasi
po3nopAaXKeHHA ofepXKyBaya nnaTexy, AKWO:

Ha MOMEHT aBTOPU3aL,ii 04epPKyBaY NAATEXKY HE 3a3HAYMB TOYHOI CymM onepadii Ta

Cyma onepauii nepeBuLLY€E OYiKyBaHYy CyMy, Yepe3 XapaKTep Ta BApTICTb BALLUMX MUHYIUX

onepauiii, yMOBM AOrOBOPY Ta BaXKNUBi A4 cnpasBu 06CTaBUHM.
Bu morKeTe HaZaTV 3aABY HA NMOBEPHEHHA AAHOI CyMU A0 8 TUMKHIB Big, AHA CMUCAHHA CYMU 3a
pPaxyHKOM.
Mpotarom 10 poboumx AHIB Big A3aTM OTPUMAHHA 3anUTy Ha MOBEPHEHHA Ta Moro
06rpyHTYBaHHA:

noBepHemo KowTn abo

BiAMOBMMO Yy MOBEPHEHHI Ta HaAamMO MPUYMHU BiAMOBWU. MK TaKOXK 3a3HAYMMO Ha3BU

YCTaHOB, A0 AKMX B 3morKeTe noaaTu ckapry, AKWO By He 3rogHi 3 npuynHamu BiAMOBMU.
Mu moxkemo BMMaratu Big, Bac HagaHHA AoAaTKOBOI iHGopmaLii 4na obrpyHTyBaHHA Baworo
3anuTy Ha NOBEpPHEHHA Kowis. KiHUEBWUW CTPOK MOBEPHEHHA MU Bygemo paxyBaTu 3 AaTw,
Konv By HagacTe gaHy iHbopmalito.
B He Mmo)KeTe BMMaraTM nNOBEPHEHHA CyMM aBTOPWM30BAHOI onepauii Ha nigcrasi
po3nopAaXKeHHA ofepXKyBaya NnaTexy, AKLWO:

Bu HapgacTe Bawy 3roay 6e3nocepeHbO Ham;

Bu otpumaete iHbopmaLito nNpo malbyTHIO onepauito Big Hac abo Bifg opeprKysaya

naaTexy NPMHaNMHI 3a 4 TUXKHI 40 [AaTU BUKOHAHHSA naaTexy abo

oflepXKyBay nnaTexKy HagacTb Bam iHbopmaLito npo malibyTHIO onepauito NnpuHanMHiI 3a 4

TUXKHI A0 3TV BUKOHAHHA NAATeXy.

4. Konn mu Kopuryemo nposegeHi onepauii
Mwu MOXKemMo CKOpUryBaTh HEBIPHO NPoOBeAEeHi onepaLlii 3a Bawnm paxyHKOM, AKLLO:
BOHM € pe3ynbTaTom 6aratopas’oBoro njaaTexy, NpoBefeHOro 3a Bawum paxyHkom
BHAC/iA0K NOMWUIKU BaHKY, AKMI1 MOTrO BUKOHAB;
MW NPOBENM onepaLiii 3a paxyHKOM Y Crnocib,wo He Bignosigae ix ¢akTMyHoMy nepebiry.
Y pgaHoMy BMMNaZKy MW He MPOCMMO Balloi 3rogu, Ta HerarHO NoBiZomuMmo Bac npo Take
BUNpPABAEHHA Ta ii NPUYMHY.

IX. IHWi NnoNnoXKeHHA
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1. [e Bu moKete 3HaTH inpopmauito npo Hawi nocayrm

1. Mwu Hagaemo nocnyru, onucadi B MpaBunax, AKWoO mu ix onybnikysann. Mu iHbopmyemo npo
[OCTYNHI NOCAYIX Ha HaWOMYy CalTi Ta Y BiAAiNEHHSAX.

2. Mu nosigomumo Bac 3a gonomoroto CA24 eBank Ta Ha Hawomy caiTi, WO MU HaZAEMO
KOHKpEeTHy nocayry.

2. Lo pobuty, aKwo Bu otpumyerte iHo3emHy neHcilo abo couianbHy rpowwosy
[O0NOMOry 3-3a KOpA,0HY

1. AKWo Ha Baw paxyHok b6yae HaaxoauTu neHcia abo couianbHa rpowosa Aonomora 3-3a
KOPZOHY, NOBigOMTE MPO Le Hac y NMcbMoBin dopmi nepes, ii nepwinm HagXoaKEHHAM.

2. AKLWO Ha paxyHOK byae 3apaxoBaHa neHcia abo coujanbHa rpoLoBa AONOMOra 3-3a KOPAOHY,
MW CTATYEMO BIANOBIAHWA NOAATOK 3 A0XOAiB ¢i3MYHMX OCiO Ta BHECOK Ha MeauyHe
CTPaxyBaHHSA, AKLWO TaKMi 060B'A30K BMHWKAE Ha NiAcTasi BigNoBiAHNMX HOPM NOAATKOBOrO Ta
CTPaxoBOro 3aKOHOAABCTBa.

3. Lo mn 6yaemo pobutun, aKwo Bu He cniavyete BUacHO 3a60proBaHicTb

1. AKWoO BuM He cnnaTuTe BYacHO 3ab0oproBaHicTb, MM MOXKeMO Hagicnatv Bam 6eskowTtoBHe SMS-
noBigoMieHHA 3 iHbopmaLieo NPo 3ab6oproBaHicTb.

2. AKWwo Bu He cnnatute 3aboproBaHicTb NpoTarom 3 AHIB, MM MOXEMO A04aTKOBO, 3a CBild
paxyHOK, 3B'A3aTnCA 3 BamMu HACTYMHUM YMHOM:

MNopapgok ®dopma KOHTaKTyBaHHA AK yacro MiHimanbHa
cyma
3aboproBaHoCTi

1 TenedoH He YacTile, HiXX OANH pa3 10 3..

Ha 10 gHis
2 uct He YacTille, HiXX O4AWNH pa3 10 3n.
(AKWo 34iMcHEHHA Ha 20 aHis
TenedoHHOro A3BiHKY
He MoK/nBe)

3 Bi3UT HaWoro He YacTille, HiXX O4WNH pa3 100 3n.

npeAcTaBHMKa B MicALUb

3. Koan mu 3B'sxkemoca 3 Bamu, BM3HAUMMO MPUYMHM 3aTPUMKK, AATy i Cymy noraleHHsA
3a60proBaHoOCTI. AKLLO MM HE 3MOXKeMo 3B'A3aTMCA 3 Bamu, TEPMIH Ta CyMy MM 3a3HAYMMO Y
nucTi. TepMiH He 6ya meHwe 14 aHis.

4. AKWO BM He OTPUMAETECA LMX AOMOBNEHOCTEN, MU 3B'AXKeMocs 3 Bamu Lie pas.

4, LLlo ue po3nopAaaXKeHHA WoAO0 KOLWWTIB HAa BUNAAOK cmepTi

1. Po3snopagykeHHA WoAo0 KOWTIB HAa BUNAAOK CMepPTi 03Ha4aE, Wo y BunaaKy Bawoi cmepTti mu
nepepaxyemo KowTu ocobi, AKy Bu 3a3HauuTe. Lle moxKyTb 6yTM Bawi cnagKoemui, HallLaaKu,
6patTa abo cectpu, abo Apyrnii 3 NOAPYHKKA.

BN Cnaodkoemuyji - ye sawi npedKku, Hanpukaaod, bameku, 0idyci ma 6abyci, npadiou.

| / Haw,aoku - ue, Hanpuknao, dimu, OHyKu, NPAsHYKU.

2. Bu moxkeTe HagaTu po3nopALKEHHA LWOA0 KOLWTIB HAa BUNAA0K CMepTi, AKLLO Bu maeTe:

a. NOBHY NPaBO34aTHICTb;
b. iHAMBIAYaNbHUIA PaxXyHOK.
3. Bu morkeTe 3MiHUTM abo CKacyBaTK AaHe PO3NOpAAXKEHHA Y Bynb-AKMIA vac.
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Bu moxeTe Hagatv Ginblue oAHOro po3nopaarKeHHs. Po3nopaaKeHHna, HagaHe nisHile, mae
npiopuTeT nepea TMm, Wo 6y10 HagaHO paHiwe.
AKWwo Bu 3MiHWTE iHAMBIAYANbHUI PAXyYHOK Ha CNiIbHUM paxyHOK, Yyci nonepegHi
po3MopAAKEHHA WOAO0 KOLWTIB HAa BUNAA0K CMepTi MPUMUHAIOTL CBOIO Ajto.
HesanexHo BiA KiNbKOCTi HagaHUX PO3NopsAMKeHb - y Hac abo B iHWKX BaHKax - cyma BMnnaT
YNOBHOBaXXeHUM ocobam He MoKe nepeBuwmTn 20-KpaTHOro po3Mipy cepeaHboMicAYHOT
3apobiTHOI NiaTM Ha nignpuemcTBax 6e3 BMMNATU Npemii Ta AuBiAeHAiB. Takui po3mip
3apobiTHOI nnatu nyb6nikyeTbca LLeHTpasbHUM CTAaTUCTUYHUM YNpaBAiHHAM. O pO3paxyHKy
CYMU PO3MNOPAAMKEHHA MU NPUIAMAEMO PO3Mip AaHOT 3apobiTHOI Na1aTM 3a OCTAHHIM MicAup, WO
nepeaye micauto cmepTi ocobu, aka ii nogana.
Mwu nepepaxoBYEMO Cymy pO3NOPASKEHHA WOA0 KOWTIB HAa BUNAAOK CMepTi Ha NigCcTasi:
CBiZOLTBA NPO CMEPTb;
AOKYMEHTIB, WO MiATBEPAXKYIOTb NMOBHOBAXKEHHA ANA NepepaxyBaHHA (Hanpwkaag, aktu
rPOMaZAHCbKOro CTaHy).
Cyma, nepepaxoBaHa Ha MifACTaBi PO3NOPALAKEHHS, HE NEepPefaETbCa y CNafoK Bif ocobu, siKa
BMAANa faHE PO3MOPAANKEHHS.

5. Komy mu nepepaxyemo KOLWITU 3 paxyHKy nicaa Bawoi cmepri

AKWoO BM MmaeTe iHAMBIAyaNbHUX PaxXyHOK, Y AeHb Balwloi cmepTi gorosip 6yae posipBaHo.
Micna Bawoi cmepTi MM NepepaxyeMo KOWTK 3 Baworo iHAMBIAYAaNbHOrO paxyHKy y Takomy
nopsaaxy:
0cobi, AKa 3anaaTunia 3a Bal NOXopoH i NnpeAcTaBuIa HaM BiZMNOBIAHI PaxXyHKW;
ocobam, WO 3a3HaYeHi y pO3NOpAAKEHHI W00 KOLWTIB Ha BUNAAOK CMEpTI;
CNAgKOEMUAM.
AKWoOo BM maeTe CRifIbHWI paxyHOK, y BUNAAKy CMepTi ApYyroro BAacHWKa By moxkeTe Hagatu
33ABY WOA0:
nepeseAeHHs CNiJIbHOrO PaxyHKy y iHAMBIAyanbHUN abo
NPUNUHUTK AOroBIp.
AKWo BM MaeTe cRinbHUIM paxyHOK, nicnA CMepTi Apyroro BAACHWKa, Bu  moxkete
pPO3NopPAAKATUCA TiINbKM MNOSIOBUHOO 3a/IMLWKY. PelTy cymn M1 nepepaxyemMo CnagKoeEMLAM.
Mwu He cnnayyemMo BUTPATU Ha NOXOPOH i3 CMiJIbHOTO PaxyHKYy.
Mu nepepaxyemo KOWTW CMaAKOEMLUAM Ha NiACTaBi:
CBigoLTBa NPO CMEepTb;
pilleHHA cyay Npo NPUAHATTA cnaawMHu abo HoTapiaNbHOrO aKTy, WO 3acBigyye
OTPMMAHHA CNaALWWHN.
pilleHHA cyay Npo noAin cnagawuHu abo yroga npo noAin cnafwmHu, SKWO Takuid noain
MaB MicLe;
€BPOMNENCbKUI aKT, LLLO 3aCBiAYYE OTPUMAHHSA CNAALWMHM B OpUTiHaNi Ta NepeknageHunii Ha
NO/IbCbKY.

6. LLlo TaKe npeacTaBHULbKI nocayru
MpeAacTaBHMUBKI MOCAYrK - Le HaWnowMpeHiWwi nocayru, AKi MM HAaZAEMO 3a NAATINKHUM
paxyHKoM. IX Ha3BM NoxoaATb 3:
[HenerosaHoi MoctaHosu Komicii (EC) 2018/32 sig 28 BepecHa 2017p., WO AOMNOBHIOE
avpektnsy €sponeiicbkoro MapaameHTy Ta Pagn €C 2014/92/UE CTOCOBHO peryasaTopHUX
TEXHIYHUX CTaHAapTiB Woao YyHidiKauii TepmiHonorii y mexax €C CTOCOBHO HanbisbLu
MOLMPEHNX NOCAYT, NOB A3aHMX i3 NAATIXKHUM PaxXyHKOM,
PosnopagkeHHA MiHictpa Po3suTKy Ta ®iHaHcie Big 14 aunHAa 2017p. woao nepeniky
NpeACcTaBHULLKUX NOCAYT, NOB’'A3aHMX i3 NAATIXKHUM PAXyHKOM.
Ha Hawomy caiTi, a TaKOXK Y HaLIMX BigAiNeHHAX MU PO3MiLLLYEMO:
lnocapilt NOHATb, AKMIA MICTUTb HA3BU Ta BU3HAYEHHSA NPeACTaBHULbKUX NOCAYT;
[LOKYMEHT, WO CTOCYETLCA OMNAAT, AKMI MiCTUTb iHbopMaLito Wwoao Tapmdis 3a CTaHAAPTHI
MoCAyru, NoB’A3aHi 3 paxyHKOM.
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X. Fnocapin

1. Ha3Bu NpeACTaBHULbKUX NOCAYT MU PO3MICTUAN B AYMKKAX NOPYY i3 NOHATTAMM.

Bawe niaTBeparkeHHA abo 3roga Ha BUKOHAHHA onepauii abo iHwmnx
po3nopAgKeHb, AKMI B HafaeTe y BUSHAYEHMI 3 Hamu crocib

asTopwusauia

LEeHTp 06cNyroByBaHHA KapToK

nigpo3ain, Wo 3aliMaeTbca 06CAyroByBaHHAM KapToOK Ta MPOBeAEeHHAM
onepaduii

AaTa Ba/lOTyBaHHA

MOMEHT, Bif AKOro abo 0 AKOro My HapaxoBYEMO NPOLEHTH HA
3a/IMLWOK FPOLIOBMX KOLITIB, AKI CNUCYIOTbCA abo 3apaxoByHOTLCA HA
NOTOYHUIN PaxyHOK:

O ANnA BUXIAHWX NepeKasis - AeHb, KON Cyma nepeKasy byae y
po3nopAaKeHHi 6aHKy OTPMMYBaYa;
O  AnA BXiAHWX NepeKasis - AeHb, KON Bu oTpnmaeTe KOWTH 3 iHLWOro
6aHKy
nocrayasbHUK o  mu;
O iHWWI cy6’eKT, AKMIA HAaJAE NNATIXKHI Nocayru:

O  iHiLilOBaHHA NAATIKHOT onepaLii 3 Baworo paxyHkKy;

o pgocTyny Ao iHpopmauii 33 Bawmnm paxyHKom;

O  NiaTBEpPAXKEHHA AOCTYMHMX KOWTIB Ha Bawomy
PaxyHKy

AOCTYNHUA 3aULLIOK

Balui KOWTKN Ha paxyHKy, 36i/bLUEHI Ha CyMy HEBUKOPUCTAHOrO
KpeauTHOro NiMiTy (AKWwo By Moro maeTte) Ta 3MeHLLeHi Ha 3a610KoBaHi
cymu, y TOMY YMCAi 3a onepau,ii, 34iiCHeHi 3a JONOMOrot KapTKK, a
TAKOX HapaxoBaHi onaaTh Ta KOMiICii; cyma, AKOto Bu moxeTte
posnopAgKaTnca

po3nopAaaXKeHHA

Bawa 3aABa Npo Hamipw, Lo cToCyeTbCA gorosopy abo nocnyr.
Po3nopAagKeHHA, AKi MM BUKOHYEMO 33 JOTOBOPOM, Y TOMY YMCAi
NAATIXHI AOPYYEHHA Y PO3YMiHHi 3aKOHY MPO NAATiXHI nocnyru
(pOo3nopAAMKEeHHA Ha BUKOHAHHA NAATIXXHUX onepaLiit).

po6ouunit aeHb

Halw pobounii geHb - 6e3 cyboT Ta iHWKUX CBATKOBUX AHIB

(@)
o

D o3Havae pobouunii geHb
D + 1 - HacTynHWU pobounit aeHb.

onepau,iiiHnii yac

roAvHM Npaui y pobodi gHi, NPOTArOM AKMX MW NPUIAMAEMO Ta
BMKOHYEMO MAATIXKHI AOPYYEHHA NPOTAFOM LIbOro X po6oYoro AHn

NNATiXKHUIA IHCTPYMEHT

KapTKa, iHWKUI npucTtpin abo Habip meToais Ta Aili (Hanpuknaa, nocnyrm
IHTEepHET-6aHKiHTY), 33 LONOMOro0 AKUX BM HagaeTe po3nopsaaXKeHHA

KapTKa

AebeTHa nnaTixKHa KapTKa, AKY MU BUMYCKAEMO 3@ PaXyHKOM

paxyHoK

OCHOBHWI PaxyHOK Y 3/10TUX (MOTOYHO-OLWAAHUI PaxyHOK) Ta iHWi
paxyHKM, AKi MM 06CNYroBYEMO Yy MeXKax NaKkeTy

MOMEHT OTPMMAHHA HaMU
NAaTiXKHOTO AOPYYEHHA

33 NNaTiIKHUMU JOPYYEHHAMM i3 NOTOYHO AATOK MAATENKY:

o

MOMEHT Ha4aHHA Po3nopAaKeHHA - AKWO By HapaeTe
po3nopaaM}eHHs y pobounii geHb B onepauiiHnii Yac;

NnoYaToOK HacTynHoro pobo4oro AHA - AKWO Bu HapaeTe
po3nopagKeHHsA y pobouunii aeHb nicns onepauiiHoro Yacy abo y
Hepobounii geHb;

33 NNATiIXKHUMU JOPYYEHHAMM i3 MalibyTHBOIO AATOM NAATEXKY:

o

o

NoYyaToK AHSA, AKUI BM 3a3HauMTe y po3nopAAXKEHHI - AKLLO e
pobouunii aeHb, abo

NMoYaToOK HacTynHoro poboyoro AHA nicna AHA, AKMIA Bu 3a3HaunTe y
po3nopaaMeHHi - AKWO Le He € pobounii aeHb

HEnoOBHONITHI

ocoba y Bilji Big TPMHAALUATM 40 BiCIMHAAUATU POKIB

nAaTi}KHa opraHisauyia

Visa, Mastercard ab6o iHWwa opraHisauis, Aka:

o

yrpas/if€ cucTeMaMm NPUNHATTA Ta 34iINCHEHHA KapTKOBUX
onepaLii, a Takox
BM3Hayae NpaBMa BUNYCKY KapTOK i 34ilACHEHHA onepawii y cBoil
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NAATIXHIN cucTemi;
3HaK NPUMUHATTA NAATI>KHOI OpraHisaLii po3milLeHni Ha KapTui

KpaiHU-uyneHun

KpaiHu EBponeicbKkoro Cotosy, a TakoX lcnaHain, JlixTeHWTenH,
Hopseria Ta LLBenyapia

BigAiNneHHa

MicLe, B AKOMY MM HaZaEMO Halli Nocayru

npeacrtaBHUK

3aKOHHWI NpPeacTaBHUK, AKUI NpeacTaBasne Bac y 6aHKy, Hanpukaaa,
04MH 3 Bawux 6aTbKiB, OMiKyH, KypaTop, TUMYacoBUI pagHUK

nepekas (6aHKiBCbKUii
nepekas)

pO3NopAAKEHHA NepepaxyBaHHA KOLWTIB 3 04HOMO PaxyHKY Ha iHLWKWNM

NNATiXKHUIA PaXyHOK

PaXyHOK Yy 3Ha4YeHHi 3aKoHy NPOo NAATi*KHI nocayrm

PaXyHOK B iHO3eMHiii BantoTi

NMOTOYHO-OLAAHMIMA PAXYHOK Y MeXKax NAKeTy, AKMIA M1 06CNyroByemo y
iHWIl BaNOTI, Hi*K 310TWIA. lOoCTYyNHi BantoT 3a3HaveHi y Tapudax baHky

Mpasuna

Mpasuna obcnyroByBaHHA paxyHKiB GisnyHUX ocib

Mpasuna CA24

MpaBuaa KOPUCTYBAHHA AUCTAHLIMHUM 6aHKIBCbKMM 06CNyroByBaHHAM
CA24

cuctemu CA24
(nocnyra gucraHuiiiHoro

6aHKiBCbKOro 06cnyrosyBaHHA,

nocnyra tenepoHHOro

6aHKiBCbKOro 06cnyrosyBaHHs,

SMS-noBigomneHHs)

NnocAyru AMCTaHLUinHOro 6aHKiBCbKOro 06¢yroByBaHHA

cunbHa iaeHTUdiKauina

MepeBipKa Bawwoi 0cobu 4 AiNCHOCTI NNATIXKHOTO iHCTPYMEHTY (Hanp.,
KapTKW) 33 AONOMOrol BUKOPUCTAHHA ABOX abo binblue efiemeHTiB
aBTeHTMdiKauii. JaHi enemeHTH - Le:

O Wocb, Wwo Bn maete - Hanp., Bawa KapTKa;

O LOChb, WO By 3HaeTe - Hanp., Naponb;

O  WWOoCh, «4Mm» Bu € - Hanp., Baw Biabutok nanbua

6asoBa NPOUEeHTHa CTaBKa

NPoLUEeHTa CTaBKa, AKY MM PO3Pax0oBYEMO Ha NiAcTaBi 061iKOBOT CTaBKK

obnikoBa cTaBKa

MPOLEHTHA CTaBKa, L0 HEe 3a/IeKMTb Bif, HAC Ta BU3HAYAETLCA AiOHUM
3aKOHO4aBCTBOM

Tabauusa Kypcis Banot

TabamuA KypciB BaNtoT, AKY MM 3aCTOCOBYEMO A1 KOHBepTaLi
onepauiit. BoHa ny6aiKyeTbCcA Ha HAWOMY CalTi

Tapudu baHky

Tapuou Ha nocayru Ta onepauii disnuHux ocib BoHa nybnikyetbea Ha
HawoMmy cauTi

NPOLLEHTHi CTaBKK

MpPOUEHTHI CTaBKK 3a paxyHKamm ¢isnyHUxX ocib. BoHa nybnikyeTbea Ha
HaloMy cauTi

POS-tepmiHan

NPUCTPIN, Lo A03BOAE NPUIAMATK onepaLi 3a 4ONOMOroto KapTku abo
{HLWIWX NAATIXKHUX IHCTpYMeHTiB (POS-TepmiHan)

onepauin
(BHeceHHA KowTiB, 3HATTA

rotisku, 6aHKIBCbKUIA NepeKas)

BHeceHHA abo 3HATTA roTiBKM, rPOLLIOBUIA NepeKas, NaaTixkHa onepatis,
L0 NPU3BOAMUTb 40 3MiHM AOCTYNHOrO 3a/MLWKY Ha Balomy paxyHKy

aBTOpM30BaHa onepawuia

onepaLis, Ha 34iMcHeHHA AKoi Bu Haganv srogy

6e3roTiBKOBa onepauis
(6baHKiBCbKMI1 NnepeKas,
06cnyroByBaHHA KapTKu,
nocnyra AUCTaHUiiiHOro
6aHKiBCbKOro
o6cnyroByBaHHs)

onepaLis, AKM B BUKOHYETE 6€3 BUKOPUCTAHHA FOTiBKU:

O nepeKasom, y ToMy unciaiy Gopmi perynapHux nnatexis abo
[O0rOBiPHOIO CNMCAaHHA KOLWUTIB;

O 3a AONOMOrO KapTKM, iHLIOro iIHCTPYMEHTY Ha OCHOBI KapTKku abo
nocnyru BLIK

roTiBKOBa onepawin
(BHeceHHA KowTiB, 3HATTA
rotisku, nocnyru IHTepHeT-
6aHKiHry)

BHECeHHA abo 3HATTA roTiBKM Y BiAAiNEHHAX Ta 32 AOMNOMOrolo
NPUCTPOIB, B AKUX Lie MOXHa 3p06U1TM 33 IONOMOrot0 KapTKu abo
nocayru BLIK (M.iH. 6aHKOMaTax, Aeno3MTHUX baHKkomaTax, POS-
TepmiHanax)

HeaBTOpPM30BaHa onepaw,is

onepavuis, Ha 34iiCHeHHA AKoi Bu He Haganu 3roay

norosip

[A0roBip Ha 06CAyroByBaHHA PaxyHKY, AKX MU nignucanu 3 Bamu

porosip CA24

JoroBip npo anctaHuiliHe 6aHKiBcbKe 0b6cnyrosyBaHHs CA24; y Hbomy
MW BM3HAYAEMO NPaBUIA KOPUCTYBaHHA cucTemamm CA24
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3aKOoH Npo NAaTiXKHi nocayru 3akoH Big 19 cepnHAa 2011p., AKMIA BU3HAYa€E NPaBMAA HAAAHHA
NAATIXXHUX Nocayr

ineHTUikauina nepesipKka Bawoi 0cobu 4ym AiNcHOCTI NAATIXKHOIO iHCTPYMEHTY
AepiKaTeib KapTKU 0coba, AnA AKOi MM BUNYCTUAN KAPTKY
NNATi}KHe AOpPYYEeHHA AOpPYYEHHS (po3nopsaaKeHHA) Ha BUKOHaHHA onepauji

k/reg/31

[aHi Npasuna BUKNAAHO NPOCTOK MOBOIO.

prosta polszczyzna
. STANDARD UMIWERSYTETU WROCEAWSKIEGO

YACTUHA B - IHpopmaLia ana BKAAAHUKIB

Oenosntun y Credit Agricole Bank
Polska S.A. rapaHTOBaHi:

doHAOoM rapaHTyBaHHA BKnagis (Bankowy Fundusz Gwarancyjny)?

Po3mip rapaHTyBaHHA:

eKkBiBaneHT y 3n0Tux 100 000 eBpO ANA KOXKHOrO BKAALHMKA Yy OZHOMY
cy6’eKTi, AKUM € y4aCHUKOM CUCTEMM rapaHTyBaHHA BKAaA,s.2

AKLLO BKNaAHWK Ma€ binblue
0eno3unTiB y OAHOMY Cyb’eKTi, AKUI €
YYACHUKOM CUCTEMM FrapaHTYBaHHA
BK/NaAiB:

yci [enosutu y Tomy camomy Cyb6’eKTi, AKMM € YYaCHUKOM CUCTEMMU
rapaHTyBaHHA BK/AafiB, CYMylTbCA, i Cyma He moxe byTu 6inblioto, Hix
eKBiBaseHT y 3710Tux 100 000 espo?

AKLLO BKNAAHWK MAE CNiNbHUM
paxyHOK 3 iHLwo ocoboto/ocobamu:

MakcMmanbHa cyma ekBiBaneHTa y 3710Tux 100 000 eBpoO MOLWMPIOETLCA Ha
KOXHOTO 3 BKNaAHMKIB okpemo®

CTpok Bunnatn y pasi
HEenAaToOCNPOMOXKHOCTI Cy6'eKTa, AKUI
€ YYAaCHMKOM CUCTEMMU FapaHTyBaHHA
BKNafAiB:

7 pobounx aHis®

BantoTa BunaaTu:

3notui

KoHTaKTHI gaHi:

Bankowy Fundusz Gwarancyjny

ul. ks. Ignacego Jana Skorupki 4, 00-546 Warszawa
TenedoH: 22 58 30 942, 22 58 30 943, 22 58 30 945
Be3KowToBHMI AoBigKoBUI LeHTpP: 800 569 341
®dakc: 22 58 30 589

E-mail: kancelaria@bfg.pl

Jopatkosa iHdopmauia:

https://www.bfg.pl/

NigTBepAsKeHHA OTPUMAHHA
BKNaAHUKOM:®)

NigTBepAKeHHA oTpMMaHHA IHGOPMaLIHOro NCTa 418 BKNAZHUKIB Nepeg,
YKNageHHAM 40roBopy 6aHKIBCbKOro paxyHKy MOXHa 3HalTK y A0roBopi Ha
06CAyroByBaHHA PaxyHKY.

JopnaTkoBa iHbpopmau,is:

1 doHg, AKMM BiANOBIAAE 3a rapaHTyBaHHA BKAAL,B.
doHp rapaHTyBaHHA BKNagais (Bankowy Fundusz Gwarancyjny) Bianosigae 3a 3axXxucTt 4eno3uTis.

2)3)33rasbHi NPUHLMNM rapaHTyBaHHA:

AKLWO BKNAAHUK HE MOXKe OTpUMaTW [AEeno3uT yepes Te, LLO OpraHi3alif, AKa € Yy4aCHUKOM CUCTEMM FapaHTyBaHHA
BK/aAiB, He MOXe BMKOHATU cBoi ¢iHaHCOBi 3060B'A3aHHA, BUNaTa Aeno3nTiB 34iMCHI0ETbCA POHAOM rapaHTyBaHHSA
BKNaAiB. MaKcumasnbHa Cyma BMNAATU CTAHOBMUTb eKBiBasneHT y 310TMx 100 000 eBpO ON1A KOXKHOFO BKAAA4HMKA Y
OfHOMY Cy6’€KTi, AKMIN € YYAaCHMKOM CUCTEMM FapaHTyBaHHA BKAagiB. Lle 03HayaEg, WO 3 METO BM3HAYEHHS CyMu
BMUMNATK, WO NiANAra€E rapaHTyBaHHIO, CYMYHOTbCA YCi Aen03MTWU, PO3MillleHi Yy ogHOMY cy6'eKTi, AKUA € y4aCHUKOM
CUCTEMM rapaHTyBaHHA BKAagis. Hanpuknag, AKWO BKAAAHUK MA€E AEMO3UT HA CyMy Y 310TUX, eKkBiBaneHTHy 90 000
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€BPO, Ha OLWAAHOMY PaxyHKY Ta Cymy Yy 3/10TUX, eKkBiBasieHTHy 20 000 eBpo, Ha MOTOYHOMY PaxyHKY B O4HOMY Cyb'€eKTi,

AKMIA € YHaCHMKOM CUCTEMM rapaHTyBaHHA BKNAAiB, byae BUMN/IAYeHo Cymy Y 310TUX, ekBiBaneHTHy 100 000 eBpo.

Lle o3Hauae, wWo cyma ycix AenosuTiB, PO3MilLeHMX Mif OAHield abo KinbKoma 3 UMX TOProBesbHUX MapoK,

rapaHTYETLCA BUKIOYHO 40 po3mipy eksiBaneHTa 100 000 espo.

[ns po3paxyHKy eKkBiBasieHTa €BPO Y 3/10TUX 3aCTOCOBYETbCA CEpeaHii Kypc, Wo nybnikyeTbes HauioHanbHum BaHkom

Monblw,i B AeHb BUKOHAHHA YMOBM rapaHTyBaHHSA, Yy pPo3yMmiHHi cT.2 n.10 3akoHy Big 10 yepsHa 2016p. npo PoHpg

rapaHTyBaHHA BKMaAiB, CUCTeMy rapaHTyBaHHSA BKAAAiB Ta NpPUMYycOBY pecTpyKTypusauito (Dz. U. poz. 996), no

BiAHOLIEHHIO 0 AAHOI YCTAaHOBM, KA € YYaCHUKOM CUCTEMMU rapaHTyBaHHA BKAAAIB.

4 I'paHUYHMI PO3MIP 3aXUCTY CRISILHUX PaXYHKIB.

Yy BUNAZAKY CMiZIbHUX PaxyHKiB, rpaHUYHUIA pO3Mip eKBiBaneHTa y 310TMx 100 000 eBpO 3aCTOCOBYETLCA AJ1A KOMXKHOIO

BK/IafHUKa.

OfHaK [eno3uTW Ha paxyHKy, Ao aKkoro ABi abo binbwe oci6 matoTb NpaBo [OCTYNy SK Y/IeHW NapTHepCTBa,

06'egHaHHA YM opraHisauiiHoro nigposainy 6es cratycy pMANYHOI 0cobu, AKIM Ha MigcTaBi YNHHOTO 3aKOHOAABCTBA

HaLAETbCA NPaABO34ATHICTb, 3 METOK PO3PaxyHKY rPaHUYHOro po3mipy eksisaneHTa y 310Tux 100 000 eBpo cymytoTbCA

Ta BBAXKalOTbCA OAHUM L,eN03UTOM OAHOMO BKAAAHMKA.

AKWo KowTn abo aebiTopcbka 3a60ProBaHicTb BKAAAHMKA, AKUI € Gi3NYHOI0 0c0HO0t0, MOXOAATD 3:

1) npopaasKy HePYXOMOCTi:

a) HepyxomocTi, 3abyg0BaHOI OAHOCIMENHUM XUTNOBUM BYAMHKOM Yy 3HaYyeHHi NOJIOXKeHb 3aKoHy Big 7
nnnHa 1994 p. - 3akoH npo byaisHuyTeo (Dz. U. Big 2016 p. nn. 290, i3 3miHaMK Ta AONOBHEHHAMMU), MOro
YacTUHKM abo YaCTKM Y TaKilt HEPYXOMOCTI;

b) npaBa 6e3cTPOKOBOro KOPUCTYBAHHA 3EMENBHOI AiNAHKOW, 3abyA0BaHO OAHOCIMENHUM KUTIOBUM
6YAMHKOM Yy 3Ha4YeHHi NonoXeHb 3aKoHy Big 7 annHa 1994 p. - 3akoH npo 6yaiBHMUTBO, abo YacTKa y
TaKoMy npasi;

C) OKpemoi KBapTUpW Yy 3Ha4YeHHi MNoJioXeHb 3aKoHy BiA, 24 4yepBHA 1994p. nNpo NpaBO BAACHOCTI Ha
npumiweHHa (Dz. U. Big 2015 p. poz. 1892), WO € OKPEMUM HEPYXOMUM MaMHOM abo 4acTKM y TaKomy
NPUMILLLEHHI, 3eMeNbHOI AiNAHKM abo YacTKM 3emni abo npaBa 6e3CTPOKOBOro KOPUCTYBaAHHSA 3eME/IbHO
AiNAHKOI abo YaCTKM Y TAKOMY MpPaBi, WO CTOCYETLCA AAHOTO NPUMILLEHHS,

d) npaBa KoonepaTMBHOI BAACHOCTI HA XXUTA0BE NPUMILLEHHA ab0 YACTKM Y TaKOMY NPaBi - AKLLO NPoAAXK He
BiAbyBCA B paMKax 34iMCHIOBAHOI NiANPUEMHULBKOI AifNbHOCTI;

2) BMKOHaHHSA Ha KOPMUCTb BKAaZHWKA A0roBipHOro abo cy0BOro noAjiny maiHa nicna NpUNUHEHHs npasa cnijibHol
CYMICHOI BNACHOCTI NOAPYKIKA;

3) OTpMMaHHA BKNAAHMKOM CRNAALWMHM, BWUKOHAHHA CNAAWMHM Ha MOro KopucTb abo OTPUMMaHHA HUM
3ape3epBOBaAHOI YaCTKK;

4) BMNNATU CTPAXOBOI CYMM 33 AOTOBOPOM CTPAXyBaHHA KUTTA y 3B'A3KY 3i CMepTIO 3acTpaxoBaHOi ocobu abo
[OCATHEHHAM HELO 3a3HAYEHOTO BiKY;

5) BWMMNaTM CTPAxoBOi CYMM 3a [OrOBOPOM CTPaXyBaHHA Bif, HELWACHOrO BWUMAAKYy Y 3B'A3KY 3 TieCHUMMU
YWKOAMKEHHAMM, NOFipLIEHHAM 340p0B'A ab0 cMepTHO 3aCTPaxoBaHOi 0cObM BHACNIAOK HEWACHOTO BUNAAKY;

6) BMNAATU BUXiAHOT OMNOMOMM Ha YMOBaXx Ta B PO3Mipi, BUSHAYUEHOMY OKPEMUMU NPaBUIaMK;

7) Bunnatn neHcii abo coujianbHOI rpoWoBoi AONOMOrM, 3a3HavyeHoi y cT. 921 § 1 3aKoHy Big 26 YepsHa 1974 p. -
Tpynosuii kogekc (Dz. U. z 2014p. nn. 1502, i3 3miHaMu Ta AONOBHEHHAMM) ab0 OKPEMMX HOPMATUBHMX aKTax, Ha
yMoBax Ta B 06cA3i, 3a3HaYEHUX ¥ AaHMX aKTax

- Ha HUX MOLUMPHOETLCA rapaHTIMHWIA 3aXMCT Ha CTPOK 3 MicAui Big, 4aTW 3apaxyBaHHA KOLWWTIB Ha paxyHoK abo

CcTBOpeHHA AebiTopcbKoi 3a60proBaHOCTI, 40 PO3MIpY, LLO CTAaHOBUTb Pi3HULIO MiXK MOABOEHMM NiMITOM eKBiBaneHTa y

3n0Tmx 100 000 eBpO Ta CyMOIO peLTy KowTiB Ta AebiTopcbKoi 3ab0proBaHOCTi BKaAHMKa, afie He BULLLE eKBiBaneHTa

y 3n0tmnx 100 000 eBpo.

MicnAa paHoOro CTPOKy KowTw Ta aebiTopcbka 3a60proBaHiCTb BKAALHMKA OXOMAIOOTLCA CUCTEMOO 060B’A3KOBOro

rapaHTyBaHHA BKAa/iB Ha 3arasibHUX ymoBax, TO6TO A0 eKBiBaneHTy y 3n10Tux 100 000 eBpo.

Y BUNaZKy, KO KOWTW NOXOAATb Bid BUMNAATU BiALWKOAYyBaHHA WKOAM, 3aNOAIAHOI 3/104MHOM, abo BiAlWKoAyBaHHSA

3anofifAHOI WKOAM, AKi 3a3HaYeHi y cT. 552 3akoHy Big, 6 yepBHa 1997 p. - KpumiHanbHo-NpoLecyanbHUit Kogekc (Dz.

U. poz. 555, i3 3miHaMn Ta AOMNOBHEHHAMMU) Ha HUX NOLUMPIETLCA rapaHTIMHUIA 3aXUCT Ha CTPOK 3 micaui Big AaTn

3apaxyBaHHA KOWTIB Ha pPaxyHOK abo BMHMKHEHHA AebiTopcbKoi 3aboproBaHoOCTi - Ha MnoBHy cymy. licna gaHoro

CTPOKY Ui KowTK Ta aebitopcbKa 3a60proBaHiCTb OXOMJIOOTLCA CUCTEMOIOD OOOB’A3KOBOrO rapaHTyBaHHA BKNAAiB Ha

3arasnbHUX ymoBax, To6To 40 ekBiBaseHTy y 310TMx 100 000 eBpo.

[na oTpumaHHa aoaaTkosoi iHbopMalLi BiaBiAainTe HacTynHMIA caiT: https://www.bfg.pl.

%) Bunnara.

OpraHom, BiAnNoOBiAanbHMM 3a BMMNAATy rapaHTOBaHMX KoLwWwTie, € PoHA rapaHTyBaHHA BKnaais (Bankowy Fundusz

Gwarancyjny), ul. ks. Ignacego Jana Skorupki 4, 00-546 Warszawa, tel. 22 58 30942, 22 58 30943, 22 58 30 945,

6e3KOoLTOBHUI aoBiaKoBUA UeHTp: 800 569341, dakc: 22 58 30589, e-mail: kancelaria@bfg.pl, caiT:
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https://www.bfg.pl). Bunnata 3aiicHioeTbca (y cymi ekBiBaneHTa y 310Tux Ao 100 000 eBpo) He nisHiwe 7 poboumnx
OHIB Bif, AaTV BUKOHAHHA YMOBW rapaHTyBaHHS, 3a3Ha4yeHoi y cT. 2 nyHKTY 10 3akoHy Big 10 yepsHAa 2016p. npo PoHA,
rapaHTyBaHHA BKNAAiB, CUCTEMY rapaHTyBaHHA BKIAAiB Ta NPUMYCOBY PeCTPYKTYpM3aL,ito, A5 NeBHOro cyb'ekTa, AKuni
€ YYaCHMKOM CUCTEMMU rapaHTyBaHHA BKAAL4iB.

Y BuMnagKax, 3a3HavyeHux y cT. 36 3akoHy Big 10 yepBHs 2016p. npo PoHAZ rapaHTyBaHHA BKAa4iB, cuctemy
rapaHTyBaHHA BKAaZiB Ta MPMMYCOBY PECTPYKTYpM3aL,ito, 7-A€HHUIA CTPOK MOXKE BYTU NOAOBKEHUN.

AKWO BMNNaTa rapaHTOBAHUX KOLWTIB He BigbynacA NpOTAromM AaHOro TepmiHy, HeobxigHo 3BepHyTUcA Ao doHay
rapaHTyBaHHA BKNAAiB, OCKi/IbKM TepMiH MOAaHHA BMMOT LWOA0 X BUNAATU MOMKe 3aKiHumTuca. OnA oTpumaHHA
A0AaTKOBOI iHpopMmaLii BigBiganite HacTynHUIM calT: https://www.bfg.pl.

8 AKLLO BKNAZHUK KOPUCTYETbCA |HTepHeT-6aHKIHIOM, HaJaHHA iHPOPMaLLIHOro ANCTa Ta OTPUMAHHA NiATBEPAMKEHHSA
MOro oTPUMaHHA MoXKe ByTU 34iACHEHO e/1eKTPOHHMMM 3acobamu 3B'A3KY.

IHWa Ba*kAmBea iHbopmalis.

[enosuTtn ycix iHaMBIAYyaNbHUX KAIEHTIB Ta NIANPUMEMCTB NigNaAatoTb Mif, 3aXMCT CUCTEMM rapaHTyBaHHA BKAAiB.
IHpopMaL,ito NPO BMHATKM, LW,O 3aCTOCOBYHOTHCA 10 OKPEMUX AENO3UTIB, PO3MILLYOTbCA Ha CalTi BignoBigHOT cuctemmn
rapaHTyBaHHA BKnagiB. Ha BignoBigHWIA 3anuT cyb’eKT, AKMA € YYaCHUKOM CUCTEMM rapaHTyBaHHA BKNAZIB, TaKOX
Hagae iHpopmaLiio Npo Te, UM NiANAAATb AaHi NPOAYKTM Mif, 3aXUCT CUCTEMM FapPaHTYBAHHA BKAAAIB YK Hi. AKLWO
AEeno3nTu NianagaoTb AaHi NPOAYKTM Nifg, 3aXUCT CUCTEMU FrapaHTyBaHHSA BKIA4iB, Cy6’eKT, AKMIN € yHaCHUKOM CUCTEMM
rapaHTyBaHHA BKNAAiB, TAKOX Le NiATBEepPAKYE Y BUNUCLL 33 PAaXYHKOM.
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YACTUHA C - IHPOPMALIA NPO 36IP AAHUX NPO NOAATKOBE PESUAEHTCTBO

FATCA - 3aKkoH, npuitHaTuii KoHrpecom CnonyyeHux LUTtatiB AMepuKu, AKKIA cTocyeTbca 0bMmiHy iHdopmauieto
NpO aMepUKaHCbKMX MIATHUKIB NOAATKIB.

Common Reporting Standard (CRS) € cBiToBuM cTaHaapTom obmiHy iHbopmaLieto y chepi onogaTkyBaHHA. BiH
6yB BBeAEHWUIN Ha OCHOBI 6araToCTOPOHHbLOT yroaum, nignucaHoi 12 annHa 2015 poKy y bepniHi.

3aKoHOZaBYi aKTU:

e [lnpektusa Pagn N2 2014/107/UE Big 9 rpyaHs 2014 p.;

e  3aKoH Bif 9 6epesHa 2017 poKy Npo 06MiH NoAaTKOBO iIHGOPMALLIEID 3 IHLWMMK KpaiHamu;

e 3aKoH Big 9 koBTHA 2015 poky Npo imnaemeHTauito Yrogn mix ypagom Pecnybniku Mosbwa Ta
ypagom CnonyydeHux LLTatiB AMEpUKMU NPo BLOCKOHANEHHS AOTPUMAHHA MiKHAPOAHUX NOLATKOBUX
30608's13aHb Ta iMNemMeHTauto 3aKkoHogascTea FATCA.

Credit Agricole Bank Polska S.A. 30608B'A3aHUI HagaBaTn KepiBHUKY HauioHanbHOI MogatkoBoi AgMmiHicTpauii
AaHi ocib, AKi € peanageHTamn KpaiH-yyacHUUb abo CnosyyeHux LLTaTiB AMepuKM BigNoBiAHO A0 NoAaTKOBOro
3aKOHO4ABCTBA [AaHOI KpaiHu. [loTim Ui p[aHi nepepatotbca  KepiBHMKOM HauioHanbHoi  lNoaaTKkosoi
AOMiHICTpaLLii 4O KOMNETEHTHOro OpraHy KpaiH-y4acHuUb.

KpaiHa-y4yacHuua - ue:

a) KpaiHa - uneH €C, okpim MonbLyi;
b) KpaiHa uu TepuTopis, okpim CrnonyyeHux LUTaTiB Amepukn, 3 akumu Pecnybnika MMonbua abo
€sponericbkuii Coto3 yKnanu yroay Woao aBToMmaTUYHOro obmiHy iHbopMaLieto Npo 3BiTHI paxyHKM.

MNepenik KpaiH-y4acHUUb oronowyerbca MiHicTpom ®iHaHCIB WANAXOM OrosoweHHA A0 15 KOBTHA KOMKHOro
Ka/NieH4apHOro PoKy.
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